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Environment & Regeneration
Municipal Office, 222 Upper Street, London, N1 1XR

Report of: Service Director, Public Protection

Meeting of Date Agenda Item Ward(s)
Licensing Sub-Committee 18 July 2017 Canonbury
Delete as Non-exempt

appropriate

Subject: REVIEW APPLICATION
ESSEX ALTERNATIVE SUPERMARKET, 360 ESSEX ROAD, LONDON N1 3PD

1. Synopsis

1.1 This is an application by the Licensing Authority for a Review of the Premises Licence under
Section 51 of the Licensing Act 2003 made by Islington Council’'s Trading Standards Service.

1.2  The grounds for review is related to the licensing objective:

i) Prevention of crime and disorder.
)] The protection of children from harm.
2. _ Relevant Representations

Licensing Authority Yes
Metropolitan Police Yes
Noise No
Health and Safety No
Trading Standards NA
Public Health Yes




Safeguarding Children No
London Fire Brigade No
Local residents No
Other bodies No
Background
3.1 Papers are attached as follows:-

3.2

3.3

3.4

4.1

5.1

5.1

5.2

Appendix 1: review application form
Appendix 2: current premises licence
Appendix 3. representations

Appendix 4. map of premises location.

The premises is currently licensed for the sale of alcohol for consumption off the premises from
07:00 until 00:00 Monday to Sunday. The opening times of this premises are the same as the
times for the sale of alcohol.

This property held a licence from at least November 2005 until March last year, when it was
revoked following a Trading Standards Review. The Licence at this time allowed the 24 hours
sale of alcohol off the premises. The premises licence holder at this time was Turac Ltd and the
Designated Premises Supervisor was Mr Selahattin Aydermir

A new licence was applied for in May last year. This was granted to Mr Ismet Bayeren for the
hours listed in 3.2 above. The licence was then transferred to the current Licensee, Mr Ismail
Kurt in August last year. Mr Kurt also applied to become the Designated Premises Supervisor.

Planning Implications
There are no planning implications.
Recommendations

To determine the application to review the premises licence under Section 52 of the Licensing
Act.

The Committee must have regard to the application and any relevant representations. The
Committee must take such steps as appropriate for the promotion of the four licensing
objectives: ‘

The steps stated in Sections 52(4) of the Act are as follows:

a) to modify the conditions of the licence; and for this purpose the conditions of the licence
are modified if any of them are altered, omitted or any new condition is added;

b) to exclude a licensable activity from the scope of the licence;

c) toremove the designated premises supervisor;

d) to suspend the licence for a period not exceeding three months;

e) torevoke the licence;

f)  the Committee also have the option to leave the licence in its existing state;



g) the Commiitee also has the power in relation to steps a) and b) to provide that the
modification and exclusion only has effect for a limited period not exceeding three months.

6 Conclusion and reasons for recommendations
6.1 The Council is required to consider this application in the light of all relevant information, and if

approval is given, it may attach such conditions as appropriate to promote the licensing
cbjectives.

Background papers:

The Council’s Statement of Licensing Policy
Licensing Act 2003
Secretary of States Guidance

Final Report Clearance

Signed by
Service Director ~ Public Protection Date 7 July 2017
Jan Hart
Received by
Head of Scrutiny and Democratic Services Date

Report author: Licensing Service
Tel: 020 75027 3031
E-mail: licensing@islington.gov.uk
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Application for the review of a premises licence or club premises certificate under
the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black Ink. Use

additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

| Alonso Ercilla, Trading Standards Manager
(Insert name of applicant)
apply for the review of a premises licence under section 51/ apply-forthe

...... = by pAReInga--Aae

(delete as applicable)
Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or
description:

Essex Alternative Supermarket

360 Essex Road

Post town: London Post code: N1 3PD

' Name of premises licence holder or club holding club premises certificate:

ismail Kurt

Number of premises licence or club premises certificate: LN /16462-100816

Jb]sllj
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Part 2 - Applicant details

lam
Please tick v'yes
an interested party (please complete (A) or (B) below)
a person living in the vicinity of the premises
a body representing persons living in the vicinity of the premises |

a person involved in business in the vicinity of the premises

a body representing persons involved in business in the vicinity of the [
premises
O
O
a responsible authority (please complete (C) below) DG
a member of the club to which this application relates (please complete (A) 0

below)

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address
Alonso Ercilla
Trading Standards Manager
Public Protection Division
222 Upper Street

London
N1 1XR
Telephone number: 020 7527 4028
E-mail: alonso.ercilla@islington.qov.uk

This application to review relates 1o the following licensing objective(s)
Please tick one or more

boxes
the prevention of crime and disorder X
public safety Ll
the prevention of public nuisance ]

X

the protection of children from harm
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} Investigation findings

. Conclusion 1

+ On 8" December 2016 we carried out a test purchase of alcohol using a young adult (21)
to see if Challenge 25 was being operated in practice. The DPS/PLH, Mr Ismail Kurt, sold
alcohol to our test purchaser without asking for ID (ie not operating Challenge 25).

The DPS/PLH was not receptive to feedback and rejected training.
On 28" January 2017, we carried out a forma! test purchase of alcoho! using a minor and
the business sold alcohol, contrary to s146 Licensing Act 2003.

e Subsequently a number of licensing conditions have been found to have not been

complied with.

Following our evidence that Challenge 25 was not being operated properly by the DPS/PLH, the
DPS and PLH has interacted very poorly with us and shown no signs of engagement. The matter
has become significantly mare serious with the sale of alcohol to a minor in January 2017.
Further enquiries have shown that a number of licensing conditions are not being met, which is’
aggravated by the difficulty that we have had gstting engagement and cooperation from the
DPS/PLH. We thersfore have serious concerns about the suitability of the joint DPS/PLH for the
roles occupied. A premises licence not only gives rights to its holder but responsibilities. The
concern hare, in simple terms, is that the DPS/PLH seems io have little regard for the
responsibilities as is demonstrated by our officers’ evidence.

Recommendations

Given:
» the evidence of the DPS/PLH not operating Challenge 25
» the sale of alcohol to a minor in January 2017 and the absence of evidence of training of
the seller
« the breach of the multiple licence conditions; and
» the hostility that we have encountered when trying to engage with the PLH/DPS

we would ask the committee to be minded to revoke the premises licence or, alternatively,
impose a suspension of the premises licence for a significant period.

The premises licence is suitably equipped with licence conditions. The problem has been having
them complied with and getting the PLH/DPS to give the conditions the seriousness that they
deserve and us the cooperation and confidence that we would expect.
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Please tick v yes
Have you made an application for review relating to this premises before v

If yes please state the date of that application Day Month Year
10 (2 fo |2 [2{a]1]6]

If you have made representations before relating to this premises please state what
they were and when you made them

N/A

Please tick v yes
| have sent copies of this form and enclosures to the responsible &
authorities and the premises licence holder or club holding the club '
premises certificate, as appropriate

) understand that if | do not comply with the above requirements my 4
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS

APPLICATION
Part 3 — Signatures (please read guidance note 3)

Signature of applicant or applicanf]s solicitor or ather duly authorised agent
(See read guidance note 4). if signihg on behalf of the applicant please state in
what capacity.

Signature

Date

Capacity Trading Standards Manager

Contact name (where not previously given) and postal address for
corraspondence associated with this application (please read guidance nots 5)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)
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STATEMENT OF DOUGLAS LOVE
FIRST STATEMENT

NO. OF EXHIBITS. 8

DATED: 09/05/17

Licensed Premises: Essex Alternative Supermarket

360 Essex Road, N1 3PD

WITNESS STATEMENT OF
DOUGLAS LOVE

| have worked in Trading Standards since 1990. Since June 2010 | have been employed

by Islington Council. My main responsibilities during this employment have been 1o lead

the Trading Standards team's work on age-restricted goods and on illicit alcohol and

tobacco.

1. | have been aware of these premises for some years. In March 2016, Islington

Counci! revoked the premises licence after a seizure of illicit tobacco had been
made. In May 2016, a new licence was granted to a licensee believed to have no
link to the previous management. This licence was then transferred to the current
premises licence holder (PLH), Ismail Kurt in August 2016.

. Although Trading Standards have no role to play when premises licences are
transferred, | try to contact new PLHs soon after a transfer to introduce myself and
to ensure that they are aware of the training and other suppori that we can offer
licensees.

; i first met Mr Kurt sometime in October 2016 when | called at the shop. He was
behind the counter. | told him about the training courses and suggested that, as a
new PLH, he may find the course very helpful, but he said that he was “loo busy” to

attend. | left a istter with him describing the course contents and giving the dates



the courses were to be held. | produce a copy of this letter as exhibit DL/1. Mr
Kurt would have been eligible for the discounted rate of £15.

. On 8" December 2016, | was leading a ‘Challenge 25' test purchasing operation,
where | asked a 21 year old volunteer to attempt to buy age-restricied goods
without showing proof of age. One of the businesses we visiled was Essex
Alternative Supermarket. The volunleer entered the premises alone and was abie
1o buy alcohol without being required to produce proof of age.

- Immediately after the purchase, the volunieer and | retumned to the shop where Mr
Kurt was behind the counter. He said he believed that the volunteer was 25 years
ald. ‘Failing’ a C25 test purchase is not an offence, but indicates that the business
may be at risk of underage sales. | gave Mr Kurt a standard letter that advises the
use of the ‘Challenge 25' rule; states that an underage test purchase will lake place
in the next few months; and, on the reverse, informalion about the training. |
produce a copy of this letter as exhibit DL/2. The training would stili have been
available at the discounted rate.

. lagain encouraged Mr Kurt to attend the training, but again he said that he was too
busy. | made the observation that protecting the premises licence needed to be a
major priority of any licensed supermarket.

. On 28" January 2017, | was leading and underage test purchasing operation. One
of the volunteers, who | shall refer to as Volunteer M was male and aged 15 years
and 8 months. Photographs of Volunteer M were taken on the day of the operation
fo show his appearance when he was making the test purchases. | produce these
two photographs as exhibit DL/Photos/1.

. | asked Volunieer M, who | had fully briefed on how to carry out the test purchases,

to attempt to buy alcohol at Essex Allernative Supermarket. PC Clare Fallis and



another officer, who were working with me on the operation, observed the attempt.
Volunteer M was able to buy Smimoff lce without any challenge.

9. PC Fallis and | returned o the shop very soon after the test purchase. She

identified the seller to be the only person in the shop. He gave his name as
_ He was very uncooperative, saying that he did not work there, but
was just ‘helping out’; that he could not remember his address of telephone number;
and did not have any D or a personal licence (it is a requirement of the licence that
there must be a personal licence holder on the premises at all times alcohol is being
sold — Annex 2, 4). Despite him repeatedly saying thal his English was very poor
(his spoken English wasn't, in my opinion) and that he could not understand what
we were asking, he did say that he was not aware that Smirnoff Ice was alcoholic. |
noted that the item had come from a fridge where all the adjacent items were
alcoholic.

10.1 did a brief check for illicit goods in the shop. | found no wine, spirits or tobacco
that caused concern, although | did note that there was a lot of super-strength beer
that was unpriced. All goods in a shop should be prices and in my experience
unpriced super-sirength beer is often an indication that it is cheaper than it should
be — ie. cheaper than it can legitimately be purchased for at a legitimate cash and
carry business.

11.While | was behind the counter | found a chair leg that was obviously there as a
weapon. PC Fallis and | persuaded Mr Altun to surrender this to us. | produce
this chair leg as exhibit DL/3.

12.0n 3@ February, at my request, Licensing Officers Carol Jones and Katie
Tomashevski visiled Essex Alternative Supermarket to undertake a check for
compliance with licence conditions. Ms Jones reported that Mr Kurt did not appear

to be aware what conditions were on the licence. Many of the conditions were



being breached. She also established that the selling price for two of the super-
strength beers: Kestrel Super was being sold for £1.50 and Perla Mocne for £1.10.
| know these prices to be considerably less 1han the prices that these beers have
been available for from legitimate cash and carry business (£1.65 and £1.30,
respectively, are the lowest prices | have seen in on cash and carry invoices in the
last couple of years or so) and a condition prohibits them from selling such beers at
a price lower than the price they cost the business (Annex 2, 35).

13.0n 24" February, | returned to the premises with Ms Jones. | was interested in
finding out more about the cheap super-strength beers; Ms Jones wanted to check
whether the business was now trading in accordance with the premises licence.
Before we entered, | asked a colleague Dan Whitton to buy a can of Perda Mocne
and a can of Kestrel. He did this and was charged £1.10 and £1.50, respeclively.

14. When we entered the premises a young woman._ who said she was the
sister of Ismail Kurt was behind the counter. Ms Jones started her conditions check
and | looked more closely at the super-strength beers.

15. There were six beers that attracted my attention Skol Super, Kestrel Super and
Carlsberg Special Brew (all 8% abv), Perla Mocne (7.6% abv); Okocim Mocne
(7%); and a 10% beer that | had never seen before — Van Pur. None were priced.

16. [l 2dvised us that Mr Kurt would be back in the shap in a few minutes, so we
elected to wail. While we were waiting we looked around the shop. Very soon Ms
Jones started to find meat products in the chiller cabinets, which were past their
‘Use by’ dates. | collected the products in a basket and started to take photographs
of them. | had two intentions in doing this: to advise Mr Kurt that he should take
the products off sale and to gather evidence that | could pass onto my colleagues in

the Food Safety team.



17.Mr Kurt arrived in the shop when | was part way through photographing the items.
He was very angry at what | was doing, expressing the belief that | had no right to
look at food, and physically obstructed me from taking further photos by taking the
foods away. | took photographs of 21 out of dale preducts in total. 1 estimate that
there were a further 10, or so, that | was prevented from photographing. Mr Kurt
insisted that | shouid delete the photographs | had taken, but | declined to do so. |
produce prints of the eleven photographs | took as DL/Photos/2.

18.He pointed out that many were 4-5 days past their date — he did not seem to think
that this was a particular issue — and that they would be picked up at a weekly
check of foodstuffs that ook place every Friday. He did not explain why items with
a use-by dates of 22/01/17, 05/02/17 and 13/02/17 had been found.

19.We moved on to talk about the purpose of our visit, altheugh Mr Kurt remained
angry and was difficult to hold a conversation with. He confirmed that the prices for
the super-strength beers were as follows: Kestrel Super, Skol Super and Carlsberg
Special Brew were all on sale for £1.50, which is between 15p and 35p less than |
have seen them on recent cash and carry invoices; £1.40 for Okocim Mocne, Perla
Mocna and Van Pur. This price exceeds the prices | have seen for the first two
(although it was not what Dan was charged for the Perla), but it is far too cheap for
the Van Pur. The duty+VAT payable on that product is £1.44, alone. Selling it at
this price is not only a breach of a mandatory condition, but clear evidence that it
was not purchased legitimately. Selling any beers over 7.5% abv for less than the
price they cost the business is a breach of Annex 2, 35 of the premises licence. |
requested that Mr Kurt provide invoices for all these beers and told him | would
confirm this request in writing by e-mail. Annex 2, 10 of the premises licence
requires involces or copies of all alcoholic goods on the premises to be available for

inspection on the premises.



20.1 then raised the matter of the underage sale. Mr Kurt claimed to be unaware of this
event. He told me that he did not know the name of the person who sold, but
people only covered the till for short periods. | asked him to download the CCTV
footage from the day of the sale and said | would confirm this, also, in an e-mail.
Annex 2, 13 allows me to request CCTV footage be provided

21.1 also mentioned the chair leg and advised him to ensure that no weapons were
kept behind the counter in future. He was reluctant to agree with the term | used —
“offensive weapon” - staling that he regards it as a ‘defensive weapon',

22.When | retumned to the office, | e-mailed Mr Kun, as discussed, giving him until the
end of Monday 27" February to produce the invoices and the CCTV foolage. |
produce a print of this e-mail as DL/ 4.

23.0n 28" February, | returned to Essex Road Supermarket, this time with PC Ben
Chadwick of Islington Licensing Police Team, as neithgr the invoices, nor the CCTV
footage had been produced. The person who had made the underage sale, then
giving his name as _ was behind the counter. Again, he was
uncooperative, refusing to answer any of our questions or even, on this occasion, to
confirm his name. He did, however, tell us he was not working in the shop -
despite having just served a customer in front of us.

24. After a minute of two, Mr Kurt entered the shop (at which point, - left, not to
be seen again). He was much easier to speak with on this occasion.

25.He handed me a USB stick on which he said he thought he had downloaded the
CCTV footage, although he had been unable to play it himself, and explained that
the invoices would be available after his accountant was back from leave on 8"
March.

26.1 asked about the man who had been in the shop, previously, who | informed him

was the person who had made the underage sale and noted how uncooperative he



had been. Mr Kurt said he did not know his name, but that he was often in the
shop, seemed trustworthy and occasionally minded the shop while Mr Kurl was not
present. He also said that he hoped to employ him properly, sdon.

27.Mr Kurt complained about the practicality on complying with two of the licence
conditions, in particular — Annex 2, 3 (minimum of two members of staff at all times)
and Annex 2, 4 (presence of a personal licence holder at all times). PC Chadwick
and | impressed on him, once more, that if they were on the licence, they were legal
requirements and that if he wanted to remove them, he was best advised o speak
with the Licensing Team with a view to making a variation.

28.1 reviewed the CCTV footage, which had downloaded properly, when | returned to
the office. [t showed the test purchase and my subsequent visit with PC Fallis. It
also showed that|JJli had been the only person in the shop from 10am when
the footage started to 12.30pm, when it finished — a considerably longer period that
Mr Kurt had implied that he was left in charge for. 1 produce the USB stick
containing the CCTV footage as exhibit DL/5.

29, | did not receive any invoices, so on March 15" | called the number that Mr Kurt
had given me for his accountants. The person | spoke with confirmed that he was
the business' accountant and that he would speak with his client regarding the
invoices. | have heard nothing from this person, or from Mr Kurt since. No invoices
for any of the products have been provided by the date of this statement.

30. The training course that I give consists of several sections, as described on exhibit
DL/1, including information on what managers can do to prevent stafi making an
underage sale; the importance of knowing, understanding and complying with
premises licence conditions; and the need to keep invoices for alcohol, together

with a warning about the minimum prices | expected to see certain super-strength



beers on sale for; and why offensive weaponé must not be kept behind the counter.

| produce a print of the slides used for this course as exhibit DL/6.

STATEMENT OF TRUTH
THE CONTENTS OF THE STATEMENT ARE TRUE TO THE BEST OF MY
KNOWLEDGE AND BELIEF.

DOUGLAS LOVE

Dated this
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Islington Council is offering low-cost, high quality training sessions for retailers of any age-restricted
goods.

Training for Age-restricted Goods Retailers

The sessions are structured to be suitable for both employees and managers and (subject to
capacity) are open to all. Feedback from people attending previous sessions has been excellent.

The sessions can be used as part of a training programme for employees and will
+ offer practical advice on how to avoid underage sales

« help them lo understand the potential consequences of a sale for themselves and the

business
« explain how confrontation can be minimised.

Managers will stay for the second part of the course that deals with things they need to know, but
which are less imporiant for staff.

We highly recommend that someone from the business attends this course.

The training costs £35 for employees; & £50 for managers, payable in advance, although !slington
businesses may be eligible for discounted prices of £10 / £15. Payment can be taken over the

phone.

Training dates

2016 2017
Friday June 17 @ 1.30pm Tuesday January 17 @ 1.30pm
Wednesday August 31 @ 10.30am Thursday Feb 23 @ 10.30am
Thursday September 29 @ 10.30am Wednesday March 29 @ 1.30pm

Monday October 31 @ 1.30pm
Tuesday November 22 @ 10.30am

Wednesday December 14 @ 1.30pm

Phone Doug Love on 020 7527 3874
or e-mail doug.love @islington.qov.uk
to book.

Pleasa see the averleaf for a description of the course conlent.
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Introduction: Why underage sales are a high enforcement priority; why avolding them should be a
very high priority for businesses and staff. (10 mins)

Course elements

Avoiding Underage Sales: The law; how to avoid offences using a three step approach - Assess,
Challenge, Check - the importance of Challenge 25, and other precautions. This session is
delivered from a very practical point of view — avoiding, for instance, the (widespread) assumption
that if staff know they should chalienge they will know how to do so, instead discussing (and
practising) how to actually do it. {60 mins)

Dealing with Confrontation: A brief session on underslanding the causes and effects of conflict

(whether originating from a refusal or anything else); how to calm situalions; the law relating to self-
defence (20 minutes).

(Employees with no management responsibilities can leave here, during a short break)

Extra info for Managers: Training, refresher training, reminders; Refusals logs; Monitoring staff;
Cctv & panic alarms; Leaving people in charge; Setting an example. {30 mins)

(Unlicensed, non-tobacco selling knives / fireworks retailers can leave here)

lllicit Alcohol & Tobacco: Very brief mention of how to identify illicit goods (fuller guidance will be
available to take away); mostly an appeal for information about sellers and what to look for. {10
mins)

(Unlicensed retailers can leave here)

Licensees’ Responsibilites: Why alcohol is licensed and a high priority for local authorities and
the Police; SoLPs and the trend towards robustness: the importance of licence conditions; offences
and sanctions; Golden Rules for Licensees. (20 mins).

Tolal course lengths: 1 hr 30 mins for employees; 2hr 45 mins (inc. break) for managers.

Travel Green

to the Municipal Otfices, 222 Upper Streat

Cyclo
Thena are public eytle racks ai tha konl of the buiding

Walh
Fand us on the Londan A 10 Z map, psge 50 (B6)

Tubu
Victora inc to Heghbury & Ishngton Station (3 min watk)

Ran

Silvertink {North London Ling) or

WAGHN (Great Northern Ling)

to Highbury & tsinglon Stakon {3 min walk)

Bus

Routes 4,12 08 43tostops E.FA G
Routes 277w stops C2 O

Routes 2718 191 Io stops AS B

@ Accessibdity
® Partung (020 7527 1976} & Bulcing a WC
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& |SLINGTON

Trading Standards Service
. Public Protection Division
Important Information 222 Upper Street
London N1 t1XR

Tel: 020 7527 4028
E-mail: trading.standards @islington.gov.uk

Web: www.islington.gov.uk
Date:

The Licensee

Dear Sir/ Madam,

CHALLENGE 25

Yoﬁr business has been tested recently to see whethef you were challenging customers
buying alcohol for proof of age appropriately.

A young person, warking with Trading Standards, visited the shop and bought alcohol. i
regret to say that he was not challenged to provide proof of age even though he is clearly
under 25.

We advise you to ask anyone who appears to be under 25 for valid ID to prove that
they are old enough to buy age restricted goods. Simply asking someone how old
they are is not enough to prevent all sales and would not be an adequate defence
were you to sell in future to someone who lied about their age.

Unless it is a requirement of your premises licence that you must operate Challenge 25 or
a similar proof of age scheme, you will not have committed an offence today. However, |
urge you to take steps to ensure that Challenge 25 is used every time a young person
attempts to buy aicohol or other age-restricted goods. If you do not, | feel it is inevitable
that the business will selt to underage buyers, which will put you at risk of having your
licence reviewed and/or prosecution.

I highly recommend that you and the member of staff who sold on this occasion
attend the Council! training session on age-restricted sales. Details can be found on
the attached leaflet.

Given that you did not challenge appropriately on this occasion it is very likely that your
business will be test purchased using an underage person in the next few months.

If you need advice on further precautions that could be taken to minimise the chance of
unintentionally supplying alcohol and other age-restricted goods to underage buyers, feel
free to contact Trading Standards on the above number to discuss them.

Yours sincerely

Doug Love
Trading Standards Officer (Alcohol and Tobacco Control)
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Islington Council offers regular low-cost, high quality training to local retailers of age-
restricted goods.

The sessions are structured to be suitable for both employees and managers and (subject
to capacity) are open to all. Feedback from people attending previous sessions has been
excellent.

The sessions can be used as part of a training programme for employees and will
* offer practical advice on how to avoid underage sales
« help them to understand the potential consequences of a sale for themselves and the
business
e explain how confrontation can be minimised.

Managers will stay for the second part of the course that deals with things they need to
know, but which are less important for staff, such as staff training and licensees’
responsibilities.

Given today'’s failure to require proof of age, we highly recommend that the seller and a
manager from the business both attend one of the sessions. The consequences for
sales staff and businesses for getting it wrong in future could be considerable and
minimising this risk should be a business priority.

A full description of the course contents is available upon request from

trading.standards @islington.gov.uk .

The training usually costs £35 for employees & £50 for managers, but if you attend after a
Challenge 25 test purchase sale, you will be eligible for a discount and you can get the
training for £10 for employees & £15 for managers, payable in advance — payment can
be taken over the phone.

Bookings can be made by caling 020 7527 3874, or e-mailing
trading.standards @islington.gov.uk

Training dates

2016 2017
Friday June 17 @ 1.30pm Tuesday January 17 @ 1.30pm
Wednesday August 31 @ 10.30am Thursday Feb 23 @ 10.30am
Thursday September 29 @ 10.30am Wednesday March 29 @ 1.30pm

Monday October 31 @ 1.30pm
Tuesday November 22 @ 10.30am
Wednesday December 14 @ 1.30pm

Sessions last approximately 90 mins for employees and 2 hrs 45 mins for
managers. All lake place at the Council Offices at 222 Upper Street.



Love, Doutl;las

e e L m— Ty
Frony Love, Douglas
Sent: 24 February 2017 16:23
To: )
Cc: Jones, Caro!
Subject: Visit today.
Dear Mr Kurt,

Further to my visit to your premises today, please provide invoices for the following beers seen on the premises
today:

- Skol Super, Kestrel Super and Carlsberg Special Brew, all of which you said were on sale for £1.50 per can; &
- Okocim Mocne, Perla Mocna and Van Pur, on sale for £1.40.

The reason | am asking for these invoices is because the sale price in each case is considerably lower than the items
can be bought for at a reputable cash and carry business, which suggests that they have either come from an illegal
source or you are selling them for far less than you have purchased them for. One of the beers — Van Pur, was on
sale for less than the Duty + VAT on the product, which is less that the Duty and VAT payable on the item and an
offence to sell at this price.

Annex 2, condition 10 requires that invoices or copies for all alcoholic goods on the premises will be made available
to authorised officers on request.

Annex 2, condition 35 requires that no ‘super-strength’ beers or ciders of over 7.5% abv are sold at less than the
price they cost the business.

i can confirm that the underage sale was made to a male volunteer, aged 15 years and B months, on 28" January at
approximately 11.18am and that | and the Police Officer were in the shop from shortly after that time until
approximately 11.45am.

Please download and provide in a readable format CCTV footage from this time, and also from a hour either side of
the time | was in the shop. Annex 2, condition 13 on the licence covers CCTV and allows me to request this.

| would like both the invoices and CCTV footage to be supplied by the end of Monday 27" February at the

latest. Scanned / photographed copies of the invoices can be e-mailed, if this is easiest, or they can be feft with the
CCTV footage in an envelope marked for my attention at the Reception of the Council Offices at 222 Upper Street,
N1 1XR - just down from Highbury Carner. If you leave ariginal invoices, | will copy them and return the originals.

1 can confirm that no spirits, wine or tobacca that | looked at in the shop caused me any concern.

Yours sincerely,

Daug Love
Islington Trading Standards

0207527 3874



STATEMENT OF DOUGLAS LOVE
FIRST STATEMENT

NO. OF EXHIBITS 3

DATED: 03/05/17

Licensed Premises: Essex Alternative Supermarket
360 Essex Road, N1 3PD

WITNESS STATEMENT OF
CAROL JONES

| am a licensing officer with approximately 15 years experience. Since June 2015 | have

been employed by Islington Council. My main responsibilities during this employment

have been to advise licensed premises and to enforce the Licensing Act 2003.

1. On 3™ February 2017 | carried out an enforcement visit at Essex Alternative

Supermarket, 360 Essex Road, with my coileague Katie Tomashevski. The visit

was done at the request of another colleague, Doug Love of Trading Standards.

Ismail Kurt, the premises licence holder was present.

2. Many licence conditions were not being complied with. Early the following week, |

made a true and comprehensive summary of the visit and added it to the records of

that business on the licensed premises database. | produce a copy of this

summary as exhibit CJ/1.

3. On 13™ February | sent a warning letter to Mr Kurt. | produce a copy of this letter

as exhibit CJ/2. | hand delivered a copy of the letter to the premises the following

day. Mr Kurt was not present, so { left it with the person behind the counter.

4, On 24" February, | visited the shop again, this time with Mr Love. Again, | typed a

true and comprehensive summary of this visit and added it to the record for that

business. | produce a copy of this summary as exhibit CJ/3.
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STATEMENT OF TRUTH
THE CONTENTS OF THE STATEMENT ARE TRUE TO THE BEST OF MY
KNOWLEDGE AND BEL.IEF.

Signed.... . &7 LT
CAROL JONES

Dated this



Enlaud T ]

Licensing visits on 03 February 2017 with Katie Tomashevski and Carol Jones

Essex Alternative Supermarket, 360 Essex Road

20:33 — Entered the premises and spoke to Ismail Kurt (personal licence issued by Hackney,
number 076396) the PLH and DPS. We checked the price of Kestrel Super (£1.50) and
Perla Mocha (£1.10) NOTE under the price they should be sold for.

CJ and KT introduced themselves and advised that they were there for a DPI visit. As we
walked in, there was a man dusting the wine. He disappeared soon after we entered the
premise and did not reappear for the duration we were in the premises (which was for at
teast an hour). IK advised that the man was only helping him at the premises and that he
was there working alone, although we did not inspect the basement. He stated that there

were no other workers and that he worked from 07:00 until midnight all week. [f he wanted
to go to the cash and carry, he asked a family member to cover for him.

The premises licence and summary were on display. We started going through the
conditions of the premises licence. IK did not appear to be aware of many of the conditions
on the licence and told us that he had never seen the conditions before.

Annex 2, Condition 2

The DPS or the Licence Holder shall regularly check the Refusal Book and Incident Book
to ensure it is consistently being used by staff.

The last entry into the refusals book was 03/10/16.

Annex 2, Condition 3

Minimum of two members of staff to be present at all times whilst the premises remain open
for the sale of alcohol.

IK was the only member of staff at the time of the visit and by his own admission, most of the
time the premises was open.

Annex 2, Condition 4

Atleastone person holding a Personal Licence shall be on duly at the premises when
alcohol is being sold.

IK holds a personal licence. However, when he attends the cash and carry, the premises Is
left in control of someone who does not hold a personal licence.

Annex 2, Condition 5

Every supply of alcohol shall be made by the DPS or a person who holds a personal
licence.

This does not happen when someone is cavering when IK goes to the cash and carry.
Annex 2, Condition 11

An ultra violet light will be available at the premises for the purposes of checking the UK
Duty Stamp on spirits as soon as practical after they have been purchased.



IK was not aware of what this was. He did have an ultra violet light for checking notes,
but this did not appear to work an duty labels,

Annex 2, Condition 13

CCTV shall be installed, operated and maintained in agreement with the Police.
Maintained means that the systern will be regularly serviced ( al least once a year) and
checked evary two weeks to ensure that it is storing images correctly and a fog kep! and
signed by a Supervisor to this effect. The system will pravide an identifiable full head and
shoulder image of everyone entering the premises and will operale in any hight conditions
within the premises. The system will cover the full exterior of the premises and shall
record in real time, date and time stamped and will operale whilst the premises is open for
licensable activities. The recordings will be kept for a minimum of 31 da ys and copies will
be made available to an Authorised Officer or a Police Officer (subject to the Data
Prolection Act 1998) within 24hrs of any request free of charge. There will alwa ys be a
member of staff on duty who can operate the system, to allow Officers to view recordings
and if required by a Police Officer, provide a copy of images immaediately free of charge to
assist in the immediate investigation of offences. If the system malfunctions and will not
be operating for longer than one da y of business then Police must be informed.

The CCTV appeared to be working. However, IK did not know how to use it and when the
electiic dimmed (a regular occurrence), the CCTV monitor went out. IK stated the CCTV did
not stop recording, however, as he did not know how to use the CCTV, he is not best placed
to contfirm this.

Annex 2, Condition 18
A bin/receplacle shall be provided for palron’s use.

There was a bin placed along the road, but this was a council provided bin and does not
comply with the condition. 1K stated he could place a bin just inside the premises,

Annex 2, Condition 35

No ‘super-strength’ beers or ciders over 7.5% abv are sold at less than the price that they
cost the business.

Kestrel Super (£1.50) and Perla Mocha (£1.10) NOTE under the price they should be sold
for.

CJ advised that IK was in breach of the premises licence and that he would be receiving a
warning letter detailing all of the problems with the premises. CJ advised that he should
close the shop or at least stop selling alcohol until such time as he found someone else to
work in the premises, preferably two people one with a personal licence, as he nesded
another worker there at all times and should have a personal licence holder there when he
was at the cash and carry. CJ stated he had two weeks to get everything in place and that
she would return to carry out another DPI at the premises.
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& ISLINGTON

Licensing Team

Public Protection Division
222 Upper Street
London

N1 1XR

T 020 7627 3014

F 020 7527 3430
E carol.jones @islington.gov.uk
W www.islington.gov.uk

Ismail Kurt

Our ref:

Your ref:
This matter is being dealt with by: Date: 13 February 2017
Carol Jones

Dear Mr Kurt,

LICENSING ACT 2003

RE: ESSEX ALTERNATIVE SUPERMARKET, 360 ESSEX ROAD, LONDON N1 3PD
| write to you regarding the above premises. At approximately 20:30 on Friday 3
February 2017, Licensing Officers visited your premises to perform a during

performance visit.

At the time of our visit we went through the conditions of the premises licence and noted
the following breaches;

The last entry into the refusals book was 03/10/16

Annex 2, Condition 2 - The DPS or the Licence Holder shall regularly check the
Refusal Book and Incident Book to ensure it is consistently being used by staff,

You were the only member of staff at the time of the visit and by your own
admission, the only person working in the shop most of the time the premises
was open.

Annex 2, Condition 3 - Minimum of two members of staff to be present at all times
whilst the premises remain open for the sale of alcohol.

You hold a personal licence. However, when you attend the cash and carry, the
premises Is left in control of someone who does not hold a personal licence.

Annex 2, Condition 4 - At least one person holding a Personal Licence shall be on
duly at the premises when alcohol is being sold.

-



When you go to the cash and carry, the premises is left in the care of someone
who does not hold a personal licence

Annex 2, Condition 5 - Every supply of alcohol shall be made by the DPS or a person
who holds a personal licence.

There was an ultra violet light at the premises for checking notes, but this did
not appear to work on duty labels.

Annex 2, Condition 11 - An ultra violet light will be available at the premises for the
purposes of checking the UK Duty Stamp on spirits as soon as practical after they
have been purchased.

There was CCTV at the premises which appeared to be working. However, you
did not know how to use it and when the electric dimmed (a regular occurrence),
the CCTV monitor went out. You stated the CCTV did not stop recording,
however, as he did not know how to use the CCTV | would question how you
know this.

Annex 2, Condition 13 - CCTV shall be installed, operated and maintained in
agreement with the Police. Maintained means that the system will be reqularly serviced
( at least once a year) and checked every two weeks to ensure that it is storing images
correctly and a log kept and signed by a Supervisor to this effect, The system will
provide an identifiable full head and shoulder image of everyone enlering the premises
and will operate in any light conditions within the premises. The system will cover the
full exterior of the premises and shall record in real time, date and time stamped and will
operate whilst the premises is open for licensable aclivities. The recordings will be kept
for a minimum of 31 days.and copies will be made available to an Authorised Officer or
a Police Officer (subject to the Data Protection Act 1998) within 24hrs of any request
free of charge. There will always be a member of staff on duty who can operate the
system, to allow Officers to view recordings and if required by a Police Officer, provide a
copy of images immediately free of charge to assist in the immediate investigation of
offences. If the system malfunctions and will not be operating for longer than one day
of business then Police must be informed.

There was a bin placed along the road, but this was a council provided bin and
does not comply with the condition. You stated you could place a bin just inside
the premises.

Annex 2, Condition 18 - A bin/receptacle shall be provided for patrons use.

You were selling Kestrel Super (£1.50) and Perla Mocha (£1.10) NOTE under the
price they should be sold for.

Annex 2, Condition 35 - No ‘super-strength’ beers or ciders over 7.5% abv are sold at
less than the price that they cost the business.

At the time of the visit, you stated you were not aware of the conditions of your

premises licence. As a licensee you are expected to know and comply with your
premises licence conditions. The conditions were offered up as a part of the application
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for a new premises licence in May 2016. They were the reason that the premises was
granted a licence in July 2017.

Any breach of the law could result in legal action being taken against you and those
involved in the running of the premises, for which there is a maximum penalty of 6
months imprisonment and/or a fine.

Officers will continue to monitor the premises. You are hereby wamed in the strongest
possible terms that if you are witnessed in breach of your premises licence, that formal
legal action will be taken against you and all those involved in the running of the
premises.

| would be grateful if you could please write to me within 14 days from the date of this
letter advising me of the measures you have put in place to ensure that these breaches

do not occur again.

If you have any queries on any of the above licensing matters than please do not
hesitate to contact me.

Yours sincerely

Carol Jones
Licensing Officer

If you would like this document in large print or Braille, audiotape or
in another language, please telephone 020 7527 2000.
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Visit to Essex Alternative Supermarket, 360 Essex Road - with Doug Love and Carol
Jones on 24 February 2017 at approximately 14:00

Licensing Officer Dan Whitton was asked to go to the premises and purchase a can of Keslral
Super and Perla Mocna. DW purchased the cans and confirmed to CJ and DL that he had
been charged £1.10 for the Perla Mocna £1.50 for the Kestrel. He then came out and advised
us of the transaction.

We entered the premises and introduced ourselves l_. IK confirmed she was
Ismail Kurt, the Premises Licence Holder's sister. There were two people working at the
premises| i confirmed that she did not hold a personal licence. A conversation with
the other worker confirmed that he neither held a personal licence. (breach of annex 2
condition 4}.

B -oiirmed she was just covering while her brother was out. She stated she works
at the premises for a few hours a day. NIl confirmed that she had received basic
training on the till, alcohol, cigarettes (breach of annex 2, condition 1). C.f asked to see the
refusals book JENEB confirmed that the premises had ane, but that she didn't know where
it was kept (annex 2, condition 14). Il confirmed that she had not seen the conditions
of the premises licence, but had gone through them whilst training._z did not know
that the premises needed an ultra violet light, or where it may be kept if there was one (breach
of annex 2, condition 11).

_ stated that she had bean shown the CCTV, but did not know how to operale it
(breach of annex 2, condition 13)" stated she thought there was an incident book,
but did not know where it was (annex 2, condition 15). CJ asked what forms of ID they accept
if someone who appears to be underage comes into the store to purchase alcohol, NN
confirmed that she accepts UK passport and driving licence,

There was no bin in place at the premises (breach of annex 2, condition 18). There was a sign
at the door asking patrons to leave the area quietly, however this was not A4 in size and did
not ask people not to congregate (breach of annex 2, condition 18)

We spoke to the second worker, [N - did not understand

my questions, as he did not speak very much English and sollIjSM translated for me (this
would make annex 2, condition 23 difficult to comply witk). KM confirmed that he had received
training, howsver, he was unable to elaborate on what training he had received and confirmed
he had not signed any training records (breach of annex 2, condition 30). KM stated he had
been working at the premises for a week. KN confirmed his working hours were from 12:00
until 20:00.

DL aske_ the price of a number of the high strength beers. _conﬁrmed
prices between £1.50 and £1.60._stated the Kestrel had been £1.50 and the Perla

Mocna was £1.40. DL began to questioni I on the prices and was advised that the
PLH Ismail Kurt was going to retumm soon.

While we were waiting for Ismail Kurt, we started to check the pricing in the shop and noted a
number of food products in the chiller cabinets were out of date. We started checking the



dates on the food products and noted that quite a lot of the food items ware out of date and
some were close to the sell by date. Doug Love got a basket and piled it high with food
products which were out of date. The most out of date item | found was a pack of hotdogs
which had a sell by date of 22 January 2017 (breach of annex 2, condition 27).

DL began to photograph the food products and was still photographing the products when
Ismail Kurt walked in. Ismail Kurt was very angry with DL and insisted that he delete the
photos. Ismail Kurl saw some of the dates on the out of date food and pointed to some saying
they were only five days out of date and would have been picked up on the stock check, which
takes place on Fridays.

Ismail Kurt kept on insisting that DL delete the photos and stating it was not DL's job to check
the food in his premises. Ismail Kurt kept stating how angry he was with DL for taking the
pictures. Ismail Kurt then made a telephone call and spoke in a language | did not understand.
He kept saying the word Yicensing’. When he finished the telephone eall, he told us his friend
had confirmed the DL was not allowed to look at the food at the premises or take pictures.

Ismail Kurt kept on saying how angry he was, however, he answered questions CJ asked.
Ismail Kurt confirmed that he had not trained KM, as he was only on trial for a few days
(possible breach of annex 2, condition 1). DL asked the prices of the high strength beer.
Ismall Kurt stated they were all between £1.40 and £1.60. DL advised that the premises were
selling the cans of high strength beers way below cash and carry prices (breach of annex 2,
condition 35). DL confirmed that the spirits were priced in line with what the premises would
have purchased them for.

Ismail Kurt started lo question DL on why he was always being visited. DL advised he had
visited the premises initially for an underage test purchase, where a man called Mehmet Altun
had sold alcohol to the underage volunteer. DL asked who MA was and how long he had
worked at the premises. Ismail Kurt confirmed he had only come for that day and was only on
the till for half an hour while Ismail Kurt had gone to get lunch. Ismail Kurt confirmed MA had
been a friend of a friend who owned an off licence. DL advised that at the time of the sale, MA
stated he had thought that Smirnoff lce was a soft drink.

Ismail Kurt again kept asking DL why he kept visiting the premises. DL started to confirm that
the first visit was for the underage sale, Licensing Officers visited the second time to check
conditions and that because there had been a number of breaches of premises licence
conditions we were revisiting. Ismail Kurt kept talking over DL, however, accused DL of talking
over him.

Ismail Kurt again asked DL why he kept visiting the premises as most of his neighbours had
not been visited, DL advised that he was trying to tell him of the reasons. Ismail Kurt then kept
telling DL that DL's remit was checking alcohol and that he had never found a problem at the
premises with illegal alcohol and so he didn't understand why DL kept visiting. CJ tried to
answer that the premises had not been complying with licence conditions at the time she and
a colleague had visited. At this point, Ismail Kurt said ‘licence conditions are not
important’ and kept asking why DL was pushing him (he did not mean physically).



DL then again tried to explain that we were visiting because of the underage sale and the
breaches found when Licensing Officers visited the premises earlier that month. DL also
vaiced his concern about the lump of wood, which DL had conlfiscated at the time of the
underage sale, which could be used as an offensive weapon. Ismail Kurt stated that he works
in a dangerous area and askad what he was supposed to do if someone threatans his safety.
He stated he would use the wood to push someone away from him. DL advised that Ismail
Kurt could have been arrested if he had been found in possession of the wood, as it would be
seen as an offensive weapon. Ismail Kurt said it was his safety and had it in case someone
threatens him.

At this point, DL and CJ decided to leave the premises.
Breaches of the Premises Licence

Annex 2, Condition 1

All staff responsible for selling alcohal shall receive regular training from the DPS

(with refresher training not less then once inevery 6 months) with written records of

the training made available to the Police and other Responsible Authorities on:

a) inthe Licensing Act 2003

b) Useofthe CCTV,

c) Use of the Refusal Book,

d)  Use of the Incident Book,

e) The Challenge 25 Policy and forms of ID acceptable,

H Refusal of patrons who attempt to purchase alcohol or tobacco in breach of
this operating schedule or Licensing Act 2003

Annex 2, Condition 4
At least one person holding a Personal Licence shall be on duty at the premises when
alcohol is being sold.

Annex 2, Condition 11

An ultra violet light will be available at the premises for the purposes of checking the
UK Dutly Stamp on spirits as soon as practical after they have been purchased.

Annex 2, Condition 13

CCTV shall be installed, operated and maintained in agreement with the Police.
Maintained means that the system will be regularly serviced ( at least once a year) and
checked every two weeks to ensure that it is storing images correctly and a log kept and
signed by a Supervisor to this effect. The system will provide an identifiable full head and
shoulder image of everyone entering the premises and will operate in any light conditions
within the premises. The system will cover the full exterior of the premises and shall
record in real time, date and time stamped and will operate whilst the premises is open for
licensable activities. The recordings will be kept for a minimum of 31 days and copies will
be made available to an Authorised Officer or a Police Officer (subject to the Data
Protection Act 1998) within 24hrs of any request free of charge. There will always be a
member of staff on duty who can operate the system, to allow Officers to view
recordings and if required by a Police Officer, provide a copy of images immediately free
of charge to assist in the immediate investigation of offences. If the system malfunctions
and will not be operating for longer than one day of business then Police must be
informed.



Annex 2, Condition 14

A refusal book recording all refused sales of alcohol shall be kept at the premses and
maintained at all times, which shall be made avalable to a police officer or an
authorised officer of any responsible authority upon request. The register will contain:

a) details of the time and dale the refusal was made

b)  the reason for the refusal (including underage and attempted purchase by a person
who is drunk)

¢)  thedentity of the staff member refusing the sak

d)  brief description of the customer concerned

Annex 2, Condition 15

An incident book shall be kept and maintained at the premses at all times, whch shall
be made available to a police officer or an authorised officer of any responsible authority
upon request. The incident book shall be used lo recordthe date and time of any incident
as per condition € below, the name of the siaff member and a brief description of the
customer concerned.

Annex 2, Condition 18
A bin/receptacle shall be provided for patron's use.

Annex 2, Condition 19

A suilably worded sign, of a size A4 or larger, shall bg dsplayed at each exit point fromthe
premises. Thesignshallremindcustomers lo respectthe neighbours, leave the area quietly
and request that they do notcongregalte outside the premises.

Annex 2, Condition 23

Particular care must be taken by members of staffing in conveying to (drunk) customers
the reasons why alcohol cannot be sold to a person under the influence of alcohol in a
courteous manner.

Annex 2, Condition 27

Care must be taken lo scrutinise the lawfulness of all products sold at the premises. In
particular care must be taken to ensure that:

a) beverages and other food products are within their sell by date

b)  are free from any dsfects whether packing, contents or otherwise

c)  all products sold are presentable and contain the necessary descriptions and
labels

d) all producls are of good acceptable quality
e) allproducts sold are genuine and authentic.

Annex 2, Condition 30

All staff whose responsibilities include the retail sale of alcohol or age restricted
products shall receive induction training prior to them being permitted to sell tobacco
and alcohol and logs to be kept at the premises delailing the date of the training, name
of staff member being trained, name of trainer and ensure that they sign to confirm
that they have understood the training. The licensee shall keep records of training and
instruction given to staff.

Annex 2, Condition 32
Training records to be made available to a palice officer or an authorised officer of any
responsible authority upon request. The training shall include, but is not restricted to -



a) the prevention of underage sales of alcohol which shall nclude-

i. operalion of the "Challenge 25" scheme;

ii.  types of acceptable ID;
iii.  method of recording challenges;
iv.  potential consequences of making an underage sale.

b.  refusing sales of &ohol to persons who appear to be drunk;

c.  the operation of the CCTV squipment

d.  using and maintaining the refusal and incident register

Annex 2, Condition 35

No ‘super-strength’ beers or ciders over 7.5% abv are sold at less than the price that they
cost the business.
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PREMISES LICENCE
LICENSING ACT 2003

Premises licence LN/16462-100816 Date of original

number grant* 17 June 2016

*An annual fee associated with this licence is to be paid on the anniversary of the
original grant date.

Postal address of premises, or if none, ordnance survey map reference or description
ESSEX ALTERNATIVE SUPERMARKET
360 ESSEX ROAD

Post town | London | Postcode | N13PD
Telephone number | -

Where the licence is time limited the dates
Not Applicable

Licensable activities authorised by the licence
For the Ground Floor

« The sale by retail of alcohol

The times the licence authorises the carrying out of licensable activities

» The sale by retail of alcohol:

Monday 07:00 to 00:00
Tuesday 07:00 to 00:00
Wednesday 07:00 to 00:00
Thursday 07:00 to 00:00

Friday 07:00 to 00:00
Saturday 07:00 to  00:00
Sunday 07:00 to 00:00

The opening hours of the premises:

Monday 07:00 to  00:00
Tuesday 07:00 to  00:00
Wednesday 07:00 to 00:00
Thursday 07:00 to 00:00

Friday 07:00 to  00:00
Saturday 07:00 to 00:00
Sunday 07:00 to 00:00

Where the licence authorises supplies of alcohol whether these are on and/or off
supplies

Off supplies




Name, (registered) address, telephone number and e-mail (where relevant) of holder of
premises licence

ismail Kurt

Registered number of holder, for example company number, charity number {where
applicable)

Not applicable

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol

ismail Kurt

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises the supply of alcohol

islington Council
Public Protection Division
222 Upper Street

London N1 1XR Service Manager (Commercial)
Tel: 020 7527 3031

Email: licensing@islington.gov.uk
2 gton.goy Date of Issue



Annex 1 - Mandatory conditions

1.

2.

No supply of alcohol may be made under the premises licence:

a) ata time when there is no designated premises supervisor in respect of the
premises licence, or

b) ata time when the designated premises supervisor does not hold a personal licence
or his personal licence is suspended.

Every supply of alcohol under the premises licence must be made or authorised by a
person who holds a personal licence.

There are further ‘Mandatory conditions’ applicable to licences authorising the supply of alcohol. A
full list of the current mandatory conditions is available from the licensing pages on Islington’s web
site, www.islington.gov.uk. This list is subject to change by order of the Secretary of State and
licensees and other responsible persons are advised to ensure they are aware of the latest
conditions.

Annex 2 - Conditions consistent with the Operating Schedule

1.

10.

11.

All staff responsible for selling alcoha! shall receive regular training from the DPS
(with refresher training not less then once in every 6 months) with written records of
the training made available to the Police and other Responsible Authorities on:

a) inthe Licensing Act 2003

b) Use ofthe CCTV,

c) Use of the Refusal Book,

d) Use of the Incident Book,

e) The Challenge 25 Policy and forms of ID acceptable,

f Refusal of patrons who attempt to purchase alcohol or tobacco in breach of this
operating schedule or Licensing Act 2003

The DPS or the Licence Holder shall regularly check the Refusal Book and Incident Book
to ensure it is consistently being used by staff.

Minimum of two members of staff to be present at all times whilst the premises remain open
for the sale of alcohol.

Atleast one person holding a Personal Licence shall be on duty at the premises when
alcohol is being sold.

Every supply of alcohol shall be made by the DPS or a person who holds a personat
licence.

The Licence Holder and DPS will together ensure that the premises does not carry out,
arrange or participate in any irresponsible promotions in relation to the premises for the
purpose of encouraging the sale or supply of alcohol for consumption on the premises or
encourage to drink.

No alcoholic drinks will be ever purchased or taken from persons calling to the shop.

No spirits shall be purchased in resealed box, without thorough checks being made
to ensure its legal to sale.

The DPS will immediately report to the Trading Standards of any instances of a caller to
the shop attempting to séll alcohol or tobacco.

Only alcoholic drinks which are detailed on invoices will be purchased or accepted as a
part of a free offer. Invoices (or copies) for all alcoholic goods on the premises will be
made available to the officers from the council, police or HMRC on request.

An ultra violet light will be available at the premises for the purposes of checking the



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

UK Duty Stamp on spirits as soon as practical after they have been purchased.

If any spirits brought by the business have Duty Stamp that do not fluoresce under the
ultra-violet light, or otherwise suspicious, the licensee shall identify the supplier to
Islington Trading Standards as soon as possible.

CCTV shall be installed, operated and maintained in agreement with the Police.
Maintained means that the system will be regularly serviced ( at least once a year) and
checked every two weeks to ensure that it is storing images correctly and a log kept and
signed by a Supervisor to this effect. The system will provide an identifiable full head and
shoulder image of everyone entering the premises and will operate in any light conditions
within the premises. The system will cover the full exterior of the premises and shall record
in real time, date and time stamped and will operate whilst the premises is open for
licensable activities. The recordings will be kept for a minimum of 31 days and copies will
be made available to an Authorised Officer or a Police Officer (subject to the Data
Protection Act 1998) within 24hrs of any request free of charge. There will always be a
member of staff on duty who can operate the system, to allow Officers to view recordings
and if required by a Police Officer, provide a copy of images immediately free of charge to
assist in the immediate investigation of offences. If the system malfunctions and will not
be operating for longer than one day of business then Police must be informed.

A refusal book recording all refused sales of alcohol shall be kept at the premses and
maintained at all times, which shall be made avaiable to a police officer or an
authorised officer of any responsible authority upon request. The register will contain:

a) details of the time and date the refusal was made

b}  the reason for the refusal (including underage and attempted purchase by a
person who is drunk)

c} thedentity of the staff member refusing the sake

d)  brief description of the customer concerned

An incident book shall be kept and maintained at the premses at all times, which shall
be made available to a police officer or an authorised officer of any responsble authority
upon request. The incident book shall be used to record the date and time of any incident
as per condition 6 below, the name of the staff member and a brief description of the
customer concerned.

All incidences of the following shall be recorded in the incident book within 24 hours and
retained fora minimum of 12months;

a) Theft or attempted theft of alcoholic drinks;

b)  Any criminal incident;

c) Any incidents of disorder;

d) _ All gectons of patrons; _

e)  Any visit by a relevant authority or the emergency services;

f)  Anyfaults inthe CCTV system.

The holder of the premises kcence shall subscribe to and participate fully in the local
pub/club/shop watch scheme, if any.

A bin/receptacle shall be provided for patron's use.

A suitably worded sign, of a size A4 orlarger, shall be dsplayed at each exit point fromthe
premises. Thesignshallremindcustomers to respectthe neighbours, leave the area quietly
andrequest that they do notcongregate outside the premises.

Waste from the premises shall be collected and disposed of in accordance with usual
Jaws andregulations.

Suitable fire extinguishers shall be kept and maintained at the premises and serviced
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regularly.

Staff must politely refuse to sell alcohol to customers appearing to be drunk or under the
influence of alcohol.

Particular care must be taken by members of staffing in conveying to (drunk) customers
the reasons why alcohol cannot be sold to a person under the influence of alcohol ina
courteous manner.

Members of staff who anticipate encountering difficulty with drunk customers must
consult the designated premises supervisor.

Members of staff subjected to abuse, threats orthreats violence must report the matter to
the police and to the designated supervisor.

Members of staff must report any act or conduct likely to amount to a breach of general
order immediately to the designated supervisor and orto the police as may be
appropriate.

Care must be taken to scrutinise the lawfulness of all products sold at the premises. In
particular care must be taken to ensure that:

a) beverages and other food products are within their sell by date

b) arefree from any defects whether packing, contents or otherwise

c) all products sold are presentable and contain the necessary descriptions and
labels

d) all products are of good acceptable quality
e) allproducts sold are genuine and authentic.

The licensee will adopt a Challenge 25 scheme that ensures any person attempting to
purchase alcohol who appears to be under the age of 25 shall provide documented
proof that he/she is over 18 years of age shall be implemented at the premises.
Proof of age shall only comprise a passport, a photo card driving licence, or Proof of
Age Standards Scheme (PASS) approved proof of age identity card.

A prominent notice, of a size A4 or larger, shall be displayed at the point of entry to
the premises and at the serving area advising customers that the premises operates
the Challenge 25 proof of age scheme.

All staff whose responsibilities include the retail sale of alcohol or age restricted
products shall receive induction training prior to them being permitted to sell tobacco
and alcohol and logs to be kept at the premises detailing the date of the training, name
of staff member being trained, name of trainer and ensure that they sign to confirm
that they have understood the training. The licensee shall keep records of training and
instruction given to staff.

All staff shall receive a refresher training (at least every three months) relating to the
supply of alcohol.

Training records to be made available to a police officer or an authorised officer of any
responsible authority upon request. The training shall include, but is not restricted to -

a) the prevention of underage sales of alcohol which shall include-
i. operation of the “Challenge 25" scheme;

ii. types of acceptable ID;

iii. method of recording challenges;

iv. potential consequences of making an underage sale.

b) refusing sales of e&:chol to persons who appear to be drunk;

c) the operation of the CCTV equipment

d) using and maintaining the refusal and incident register
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Proof of age shall only comprise a passport, a photo card driving licence, or Proof of Age
Standards Scheme (PASS) approved proof of age identity card.

The licensee should regularly monitor staff, at least once a month to check how they are
dealing with young people who ask for alcohol and other age restricted products.

No ‘super-strength’ beers or ciders over 7.5% abv are sold at less than the price that they
cost the business.

The preceding premises licence holder / designated premises supervisor at this premises will
have no part in the ownership or management of any business using this licence. He and
the two other staff allegediy involved in the sale of illicit goods at the premises in November
2015 will not be employed by any business using this licence.

Annex 3 - Conditions attached after a hearing by the licensing authority

None

Annex 4 - Plans
Reterence Number: 0625 A100 Ground Floor Plan and Basement Fioor Plan Dated: April 2016
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Licensing Act 2003
Representation from Islington Public Health department on behalf of health bodies providing
services in islington

ESSEX ALTERNATIVE MARKET, 360 ESSEX ROAD, LONDON, N1 3PD

We are submitting a representation in support of the licence review for the above premise, which has
been called by Trading Standards. This representalion is on behalf of Islington's Public Health
Department, which is a responsible authority.

The grounds for this representation are the following Licensing objectives:

s Proteclion of children from harm
« Prevention of crime and disorder

Public Health are concemned that the evidence provided by the Police and Trading Standards shows a
disregard for the responsibility that comes with having a licence to sell alcohol. The disregard shown
by Essex Altemative Market is likely to impact on the health and wellbeing of some the most
vulnerable groups in Islington, and particularly those under the age of 18 years.

Our particular concerns relate to the selling alcohol to a child under the age of 18. A test sale in Essex
Alternative Market to a child under 18 years was made on 28 January 2017. This followed a challenge
25 visit made to the premises on the B/12/2016 when alcohol was sold {o an individual under the age
of 25 years without any request for identification. Breaches of licences and breaking the law through
underage sales must be taken very seriously in order to protect the population from harms.

In addition, Public Health asre concerned about the availability of cheap high strength alcohol in the
premises. This shows lack of compliance with the licence condition that states that ‘No ‘super-strength’
beers of ciders over 7.5% abv are sold at less than the price that they cost the business’ (Annex 2,
condition 35). The cheap availability of such high strength alcohol is a specific cause of concern and
its availability is a signlificant contributor to harm among vulnerable groups in the borough. At such a
low cost, such super strength alcoho! has become a drink of choice amongst many of the most
vulnerable dependent drinkers. The cheap cost also makes it an attractive optlon for underage
drinkers preloading before & night out.

Alcohol and Children and Young People _
The impact of alcohal on young people is particularly great in Islington. Islington had the second

highest rate of alcohol-specific .hospital admissions- for under-18s in London between 2013/14-
2015/16, with 46.8 admissions per 100,000 over that period, in comparison 1o 22.4 per 100,000 in
London.® Alcchol-specific admissions are those admissions direclly caused by alcohol, such as
alcohol! poisoning, rather than one exacerbated by alcohol and, as such, reflects the acute effects of
alcohol and thus public safety. This figure only represents those under 18 who were actually admitted
to hospital, and the number would be even higher if it included children who attended accident and
emergency but were not admitted. -

Oft licences and shops licenced to sell alcohol play a significant role in underage access to alcohol. In
one national survey, around half of young people aged between 11 and 15 who drank alcohol reported
buying alcohol themselves, rather than being given alcohol by someone else.? It is therefore very

! https://fingertips.phe.org.uk/profile/local-alcohol-profiles
2 Ssmoking, drinking and drug use among young people in England survey, 2010



important that off licences honour their licence and properly protect children from alcohol-related
harms.

The Chief Medical Officer's guidance on alcohol advises that an alcoholfree childhood is the
healthiest and best option. This is because there is well documented evidence of the association
between alcohol consumption and harm to children and young people aged under 18.3 Children are
particularly vuinerable to harms because they are still physically and psychologically developing.
Alcohol poses both short term health risks fo children, such as acute alcohol poisoning and longer
term developmental risks. Harms are experienced both in those who binge drink and those who drink
regularly.

Young people are also more likely to take risks after drinking, and drinking alcoho! in childhood
increases the likelihood of having sex at a younger age, unprolected sex, teenage pregnancy, and the
contracting sexually transmitted infections. Alcohol use in young people is also associated with injuries
from accidents or from fighting, perpetrating or being the victim of alcohol-related crime and violent
crime, involvement in anti-social behaviour, school absenteeism, and poor academic performance.

The Islington Licensing Policy emphasises restricting access to alcohot for children as a high priority in
Islington in order to help reduce the anti-social behaviour and health issues associated with underage
drinking.

Conclusion

Islington Public Health fully supports the review of this licence, since the actions of the premise show
disregard for the responsbilities bestowed on those with licences to sell alcohol. In padicular it should
be noted that:

» Islington experiences high levels of alcohol-related harm,

* selling alcohol to those under the age of 18 years is illegal, and

» the Islington Licensing Policy is clear on measures that should be taken to prevent underage
sales taking place and that the issue is of importance in considering licensing decisions.

= Availability of high strength, cheap alcohol shows lack of compliance with the licence condition

that states that ‘No ‘super-strength’ beers of ciders over 7.5% abv are sold at less than the

price that they cost the business’. The cheap avallability is a significant contributor to harm

among vulnerable groups in the borough.

As a consequence, we support Trading Standards' application for & licence review and their request o
revoke the licence or impose a suspension of the premise license for significant period for Essex
Alternative Market. ' ’

! Guidance on the Consumption of Alcohol by Children and Young People, Department of Health, 2009



Ref 2

Licensing Act 2003- Representation from the Licensing Authority
Application: Essex Alternative Supermarket, 360 Essex Road, London

| am submitting a representation on behalf of the Licensing Authority with respect to the
polica application to review the pramisas licence.

The grounds for the representation are:

s The prevention of crime and disorder
Licensing Policy Considerations
Licensing Policies 9 & 10 Standards of Management
Licensing Policy 30 Review of Licences
Issues of Concern

The Licensing Autherity supports the Trading Standards application to review the premises
licence, as it belisves that the management of tha premises is undermining the licensing
objectives.

Ismail Kurt became the premises licence holder and DPS of the premises in August 2016.
Since this date, the following incidents have taken place at the premises;

. October 2016 - Doug Love (Trading Standards) visited the premises to speak to Ismail
Kurt and invited him to attend his training. Ismail Kurt said he was too busy.

. 08 December 2016 ~ Ismail Kurt failed a Challenge 25 visil and sold alcoho! to a 21
year old volunteer without asking for ID.

. 2B January 2017 — Member of staff sald alcohol to a volunteer aged 15years and
Bmonths. When the officer went back in, the seller was obstructive, not remembering
his name, address and eventually stated he did not speak English, despita convarsing
in perfect English in his previous exchange. At the time of the visit a chair leg with
nails in was found behind the counter, which appeared to be there as an offensive
weapon. The premises was also found to be in breach of three licence conditions.

. On 3 February 2017 - Licensing Officers visiled the premises and tound 8 breaches
of the premises Jicence conditions. Al the time, Ismail Kurt seemed surprised that there
were conditions on the premises licence and asked ‘where did these come from’.
We spoke at length to Ismail Kurt, explaining all of the conditions and what he needed
to do to comply with them. He was given twoc weeks to comply with the conditions and
was advised that a waming letier would follow.

. 13 February 2017 — A warning letter was sent to Ismail Kurt outlining the conditions
officers had witnessed being breached. This letter was hand delivered to the premises
on 14 February 2017.

. 24 February 2017 - Officers from Licensing and Trading Standards visited the
premises to check the price of high strength beer and check lo see whether the
premises had managed to reclify any of the breached conditions. Ismail Kurt was
angry that we were there. He was angry that we kepl visiting the shop, accusing us of
targeting his business with too many visits. At one point he said ‘licence conditions are
not important’.



* 20 February 2017 - Visit {o the premises, Police and Trading Standards visited to ask
for the CGTV and involces. Ismail Kurt was not at the premises and so they spoke to
Mehmaet Altun, who stated he was nol working at the shop, despite having served
someone. Ismail Kurt came back inlo the shop and stated he did not know the name
of the person he had left in charge. From the Officers report, it appears that the
premises to be in breach of three licence conditions at the time of the visit,

* 15 May 2017 - Visit lo the premises by Police and Trading Standards to deliver the
reviaw paperwork. The premises was in breach of five premises licence conditions.
Tha Police officer reports that at the time of the visit, tsmall Kurl was very aggressive
and thal he canlinually spoke over himse! and the Trading Standards Officer

* 31 May 2017 - Ismail Kurt and Hasan Kurt atiended raining provided by Trading
Standards, aithough they only stayed for the Avoiding Underage Sales and Additional
information part of the lraining.

A full report of the above visits is attached as Appendix LA/
Conclusion / Recommendation

Breaches of the premises licence are taken very seriously by the Licensing Authority. The
Licensing Authority expects high standards of management from premises licence holders
in Islington. We have significanl concems over Ismail Kurts ability to effectively manage this
premises.

Ismail Kurt has been offered training run by Istinglon Trading Standards and has been given
advice on how to reclify the breaches ol licence conditions found at the premises. However,
he has conlinued to be found in breach of premises licence conditions.

In light of the above factors and in order to promote Ihe licensing objeclives, the Licensing
Authority's recommendation is thal the Licensing Committee should strongly consider
Revocation of the Premises Licence.

If the Sub-Committee are provided with mitigating circumstances put forward by the
premises licence holder, Members may wish to impase an appropriate period of suspension
to allow the premises licence holder to take steps to put measures In place at the premises
to enable the conditions at the premises to be complied with,

@//m S | '

Terrie Lane

Licensing Manager

lersie.lane @islington.gov.uk

020 7527 3233 ; 12 June 2017 .




OFFICER'S REPORT FOR LICENSING ACT OUTCOME

| Casa No:

[ 170005670 [ Investigating Officer: | Doug Lave

Defendant(s): Ismall Kurt, PLH / DPS Essex Altarnative Suparmarket, 380 Essex Rd, N1 3PD

Offence(s): Underaga sate / Micit aicohal / Breaches of conditions

Offender(s): Ismall Kurt has been the PLH / DPS only since August 2016. The licence was
transferred o him !ass than two months afier it had inftially been granled,
following a revocation of the previous licence in March 2016. He is a vary young
man, but has so far shown nothing to Indicale that he could make a responsible
licensee,

Summary of Facts

Oct 2016 1 first visited the premises after Mr Kurt had taken over o introduce mysell and inform

the naw businass about the tralning the Councll offers. Mr Kurt was prasent, but said
that he was “loo busy” 1o atiend the training, despite my observation that as a new
licenses, he may find i very helpful. | lett Mr Kurt with a Islter describing the training
and giving the dales and times of forthcoming sessions.

08/1216

| asked a volunteer to underiake a C25 TP. Mr Kurt was behind the countar and sold
{o the voluniser without asking anything. Whan | want back into the siore wilh the
voluntsar - who at 21 was older and more matura looking than my preferred volunteer
for this activity - Mr Kurt said he thought he was “25". | don't know If this was true or
what he thought he ought to say.

| issued Mr Kurt with a standard C25 TP ‘{allure’ letler and draw his attention o the
advice o usa Challenge 25 &nd to the fact that an underage test purchase would now
be performed in the near futurs.

The back of that letter contalned details of the forthcoming training, which ! again
suggested ha consider. Again, he told ma he was 1oo busy. | encouraged him to
rirake time, observinp that his business' main priority should ba to avold anything thal
may endanger the premises licence.

While | was in the shop 1 noticed that the super slrength beers ware nol priced,
although several other beers were. This can be an Indicalion thal they are
unrealistically cheap. | did not ask at this stage as | did not want 1o gat held up doing
an Hlick check.

28/0117

| was leading an UTP operation, accompanied by two police officers and two
voluniesrs, including a male volunteer, aged 15 years and 8 menths. During the
operation, we visited Essex Allernative Suparmarkat, where the male volunleer
(without the other volunteer heing present) was sold a bolila of Smimofi Ice, without
belng required 1o provide prool of age, or being asked anything elsa.

PC Clare Fallls, who had observed the sale, and | retumed to the shop soon afier.
The person behind the counter, who was the only person In the shop ( 7 {0
condition 3 in Annex 2) was vary un-cooperative. Ha gave his nams a

and sald that ha didn't work there, but was Just helping out, but ‘could not ramamber’
his address, did not have ID or a personat licence (contrary to conditlon 4 In Annex 2)
and could not ramember his phone number. Ha rapeatadly told PC Fallis and me that
ha could not undersiand what we wars asking because his English was poor. He told
us this in the very respectabla English that he was also using to converse with
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cuslomers.

He was abls 1o say that he had not realised that the Smimoff Ice was an alcoholic
drink, although | noled that the fridge it had come from contained only alcohnlic drinks.

| quickly checked for iliiclt alcohol and tobaceo behind the bar. | did not find any goads
that caused concem, but | did find a chair leg, with nalls in the end (llush to the
suvface, but, | assums, lo give it more weight), which was obviously there as a
waapon. | asked Mr Allun ¥ he would survander i, explalning it was an arestable
offence to possess an offensive weapon. | do not recall him glving a clear answer, but

| | taok it anyway.

it was clear Ihat IJlvas no! going 1o answer any of our questions properly, so
we lefl.

030217

At my requesl, Licensing Olficers Carol Jones and Kalie Tomashevekl visied the
premises to underake a full conditions check, Mr Kurt was present, again. CJ reports
that Mr Kurl was lotally unaware of the conditions on his licence and many of them
were In breach.

She had delivered a lstter 1o Ihe pramises on 14" Febnary, detalling her findings and
asking Mr Kurt to confinm in writing thet he had laken sleps o ensure no further
breachas occurred. She got no response to this letier.

24/0217

CJ and | returned fo the slora to undariake a follow up conditions check (although
checking her lelter, it appears to have been belora his deadiine to confinn correclive
action had taken place. The store was staffed by Mr Kurl's sisler, behind the counter,
and a young man who was working in the slorage area.

Just prior to the vislt, | had asked Dan Whition, Licensing Officer, 1o make a test
purchase of two slrong beers - Parla Mocna, for which he was charged £1.10 and
Kesirel Super (£1.50), the same prices thal Mr Kurl had identiflad them to be during
the visit on the 3" February.

After CJ has eslablished that many of the conditions were st in breach and | had
{dentified six beers that | wanted invoices lo be provided for we asked when Mr Kurt
was likaly to relum. We wars told ha would be back in a few rainutes, so we elected
to walt. While we were wailing, we conlinued to look around the shop and CJ quickly
found a number of meal producls that were past their use by date — mostly within a
week, bul one was 18 days and another 33 days past. We collectad the goods in a
baskel and | had started to pholograph them all when Mr Kurt arrived.

He was very angry thal | was looking at food and did not accept my assurance that i
had aright to doso. He physically prevenied me from taking more pholographs by

-| removing the goods that | was about lo capture and Insisted thal | shoufd delete the

photographs that | had akezidy taken. When | declined to do §0, ha threalened to call
the Police. In the and he called sameons he said was another licensee, who ha sald
confirmed Lhat | had no rights to look at food.

He was still angry, when we moved on to talking about what we had found during the
visit. He confirmed the prices of the beers that | was intesestad in to be £1.50 for
Kestral Super, Skol Super and Carisberg Special Brew (£1.65 - £1.85 s the

I've seen on cash and cany Involces) and £1.40 for Parda Mocnia (£1.50), Van Pur
(which 've never seen before, bit which was 10% abv, and has duty + VAT of £1.44
payable} and Okocim Mocne, a reascnabla price.

| also told him about the underage sale — of which he appeared lo be unaware. He
sald thal he didn't know the name of the Pperson covering, but that he was only
covering the shop for 30 mins.
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it was a difficult convarsation, with Mr Kurt persistently tatking over me and suggssling
that | was targeting his business with 1oo many visits, and we left it that | would e-mall
him later lo requast invoices for the bears (required 1o be avallable by Annex 2,
condillon 10} and CCTV footage (Annex 2, condition 13) from the day of tha sale,

| did this upon my retuen to the office, giving him a deadline of the end af the fallowing
Monday for the provision of the invoices and cctv.

2B8/02/47 Nelther invoicas, not CC1V (cotage was provided, so | visited the shop again with PC
Ban Chadwick.

The person bshind the counter when wa arrivad was the person who had made the
sale, who gave his name then 25l He avolded answering any of our
questions — even lo confirm his name — saying that wasn't working al tha shop,
despite having served someone in frant of us.

After a faw minules, Mr Kuri arrived at the shop — he had jusl poppad oul to get a
gandwich — and mada himself scarce.

Mr Kurt was much more reasonable to talk with an this occaslon. He handed me a
USB stick onto which he sald he believed ha had downloaded the requesied foolage,
although he wasn'l abls o play it himself. He also explained that his accountant was
nol available until the following Wednesday (08/03) and that he would be able to
provide involces after thal.

1 asked about [} Mr Kurt said he didn't know hls name, but that he was
occaslonally arcund, sesmed trustwasthy, end that he occaslonally mindad the shop
while IK was not present and thal he hoped to employ him soon. (Remember, this Is
tha man who had not informed him about the underage sals, apparently, and who |
had just told him had bean unca-operativa on both occasions | hed met him).

He complalned about the practicality of Annex 2, condilions 3 (minimum of two
members of staff at all times) and 4 {one of who has to hold a personal licence}, both
aof which ware being breached when we had amived,

Reviswing the GGTV footags — which had recordad properly — back In the offics,
confirmed thal”had bean In the shop, apparenily an his own, for the whole
period of the footage 10am to 12.30pm — considerably more then the 30 minutes Mr

Kurt had previously said.

15/03/17 As | had recelved no invoices, | called tha number that Mr Kurt had given me for his
accountant. It was answerad by someone giving his name a who confimed
he was the business' accountant and sald he had bean away, but would speak with
his client about the matier.

I suspect that some invoices will ullimately be produced, but { would ba very surprised
it any for the Van Pur besr (which | have never seen balora) arrive.

Recommendations

Mr Kust Is a young man and may develap graater maturity, but at the momant and {or the foresezabie
future, | have absolutely no faith in his abllity to manage these premises to an acceptebis (et along
high) slandard.

He clearly does not understand his responsibiities undar the Licensing Act and has failed 1o promote
the protection of children, by leaving clearly insufficiantly trained staff In charge; the has falled to
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prevent crima and disorder, by buying non-duty paid beer: and he didn'? know what the ficence
conditions wera, or understand that they were sffaclively legal raquirements; and even once this had
been explained, he did nothing to correct the non-compliances and refered to licence as "not
Important® during the visil with CJ on the 24/02. He has niot shown that ha has recagnised that he
neaeds assislance — even now, he has not baoked himself onto the training course - and the way he
handied himself during the visit on 24/02 showed his immalwity and unsultabliity io nun a business of
this nature.

There is no doub! In my mind that the Ecence should be reviewed and al the moment, | cannot see
any oulcome other than revacation baing appropriate

Doug Love 15/0317
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Licensing visits on 03 February 2017 with Katie Tomashevski and Carol Jones
Essex Alternative Supermarket, 360 Essex Road

20:33 - Entered the premisss and spoke ta Ismail Kurt (personal licence issuad by Hackney,
number 076396) the PLH and DPS. We checked the price of Kastral Super (£1.50) and
Parla Mocha (£1.10) NOTE under the price they should be sold for.

CJ and KT introduced themselves and advised that thay wera thera for a DPI visil. As we
walked in, there was a man dusting the wine. He disappeared soon after we entered the
premise and did not reappear for the duration we were In the premises (which was for at
least an hour). IK advised that the man was only helping him at the premises and that he
was there working alone. He stated that there wera no other workers and that he worked
from 07:00 until midnight ail week. If he wanled to go to the cash and carry, he asked a
family member to cover for him.

The premises licence and summary were on display. We started going through the
conditions of the premises licence. IK did not appear to be aware of many of the conditions
on the licence.

Annex 2, Condition 2

The DPS or the Licence Holder shall ragularly check thae Refusal Book and Incident Book
fo ensure it is consistently being used by staff.

The last entry into the refusals book was 03/10/16.
Annex 2, Condition 3

Minirmum of two members of staff to be present at all times whilst the premises remain open
for the sale of alcohal.

IK was the only member of staff at the time of the visit and by his own admission, most of the
fime the premises was open.

Annex 2, Condition 4 ' .

Atleastone person holding a Personal Licence shall be on duty at the premises when
alcohof is being sold.

iK holds a personall licence. Howaver, when he attends the cash and carry, the'premises Is
left in contral of someone who does not hold a persoral licence.

Annex 2, Condition 5

Every supply of alcohol shall be made by the DPS or a person who holds a personal
licence.

This does not happen when somecne is covering when IK goes to the cash and carry.
Annax 2, Condition 11

An ultra violet light will be available at the pramises for the purposes of checking the UK
Duty Stamp on spirils as soon as practical afier they have besn purchased.



IK was not aware of what this was. He did have an ultra violet light for chacking noles,
but this did not appear to work on duty Jabels.

Annex 2, Condition 13

CCTV shall be inslalled, operaled and mainlained in agresment with the Police.
Maintained means that the system will be regularly serviced ( at least once a year) and
checked every wo weeks to ensure that it is storing images corractly and a log kept and
signed by a Supervisor 1o this effect. The system will provide an identifiable full head and
shoulder image of everyone enlering the premises and will operate in any light conditions
within the premises. The system will cover the full exterior of the premises and shali
record in real time, date and time stamped and will operate whilst the premises is open for
licensable activities, The recordings will be kept for a minimum of 31 days and coples will
be made available to an Authorised Officer or a Police Officer (subject to the Data
Protection Act 1998) within 24hrs of any request frae of charge. There will always be a
member of staff on duty who can operale tha system, ta allow Officers to view recordings
and if required by a Police Officer, provide a copy of images immediately irae of charge to
assist in the inmediate investigation of offences. If the system malfunctions and will not
be operating for longer than one day of business then Police must be informed.

The CCTV appeared to be working. However, IK did not know how to use it and when the
electric dimmed (a regular occurrence), the CCTV monitor went out. IK stated the CCTV did
nol stop recording, however, as he did not know how to use the CCTV, he is not best placed
to confim this.

Annex 2, Condition 18
A bin/receplacle shall be provided for pairon’s use.

Thera was a bin placed along the road, but this was a council provided bin and does not
comply with the condition. 1K stated he could place a bin just inside the premises.

Annex 2, Condition 35

No ‘super-sirength’ beers or ciders over 7.5% abv are sold at less than the price that they
cost the business. : '

Kestrel Super (£1.50) and Perla Mocha (£1.10) NOTE under the price they should be sald
{or.

CJ advised that {K was in breach of the premises licence and that he would be receiving a
warning letter detailing ali of the problems with the premises. CJ advised that he should
close the shop or at leasl stop selling alcohol until such time as he found someone else 1o
work in the premises, preferably two people one with a personal licence, as he needed
another worker there at all times and should have a personal licence holder there when he
was at the cash and carry. CJ stated he had two weeks 1o get evarything in place and that
she would relum to carry out another DPI al the prermises.
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Ismail Kurt

Our rel;
Your ref:
This matter is belng dealt with by: Dale: 13 February 2017
Carol.Jones
Dear Mr Kurt,
LICENSING ACT 2003

RE: ESSEX ALTERNATIVE SUPERMARKET, 360 ESSEX ROAD, LONDON N1 3PD

| write to you regarding the above premises. At approximately 20:30 on Friday 3
February 2017, Licensing Officers visited your premises to perform a during
performance visit.

At the time of our visit we went through the conditions of the premises licence and noted
the following breaches;

The last entry into the refusals book was 03/10/16

Annex 2, Conditian 2 - The DPS or the Licence Holder shall regularly check the
Refusal Book and Incident Book to ensure it Is consistently being used by staff.

You were the only member of staff at the time of the visit and by your own
admission, the only person working in the shop most of the time the premises
was open. 1 i

Annex 2, Condition 3 - Minimum of two members of staff to be prasent at all times
whilst the premises remain opsn for the sale of alcohol,

You hold a personal licence, However, when you attend the cash and carry, the
premises is left in control of someone who does not hold a personal licence.

Annex 2, Condition 4 - At least one person holding a Personal Licencs shall be on
duty at the premises when alcohol Is being sold.




When you go to the cash and carry, the premises is left in the care of someone
who does not hold a personal licence

Annex 2, Condition 5 - Every supply of alcohol shail be made by the DPS or a person
who holds a personal licence.

There was an uvltra violet light at the premises for checking notes, but this did
not appear to work on duty labels.

Annex 2, Condition 11 - An ultra violet light will be available at the premises for the
purposes of checking the UK Duty Stamp on spirits as soon as practical afler they
have been purchased

There was CCTV at the premises which appeared to be working. However, you
did not know how to use it and when the electric dimmed (a regular occurrence),
the CCTV monitor went out. You stated the CCTV did not stop recording,
however, as he did not know how to use the CCTV | would question how you
know this.

Annex 2, Condition 13 - CCTV shall be installed, operated and maintained in
agreement with the Police. Maintained means that the system will be regularly serviced
( at least once a year) and checked every two weeks to ensure that it is sloring images
correctly and a log kept and signed by a Supervisor to this effect. The system will
provide an identiliable full head and shoulder image of everyone enlering the premises
and will operate in any light conditions within the premises. The system will cover the
full exterior of the premises and shall record in real time, date and time stamped and will
operale whilst the premises is open for licensable activities. The recordings will be kept
for a minimum of 31 days and copies will be made available to an Authorised Officer or
a Police Officer (subject to the Data Protection Act 1998) within 24hrs of an y request
free of charge. There will always be a member of staff on duty who can operale the
system, lo allow Officers to view recordings and if required by a Palice Officer, provide a
copy of images immediately free of charge lo assist in the immediate investigation of
offences. If the syslem malfunctions and will not be operating for longer than one day
of business then Police must be informed.

There was a bin placed along the road, but this was a council provided bin and-
does not comply with the condition. You stated you could place a bin just inside
the premises.

Annex 2, Condition 18- A bin/receplacle shall be providad for pairons use.

You were selling Kestrel Super (£1.50) and Perla Mocha (£1.10) NOTE under the
price they should be sold for.

Annex 2, Condition 35 - No 'super-strength’ beers or ciders over 7.5% abv are sold at
less than the price that they cost the business.

Al the time of the visit, you stated you were not aware of the conditions of your

premises licence. As a licensee you are expected to know and comply with your
premises licence conditions. The conditions were offered up as a part of the application
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for a new premises licence in May 2016. They wara the reason that the premises was
granted a licence in July 2017.

Any breach of the law could result in legal action being taken against you and those
involved in the running of the premises, for which there is a maximum penalty of 6

months imprisonment and/or a fine.

Officers will continue to monitar the premises. You are hereby wamed in the strongest
possible tarms that if you are wilnessed In breach of your premises licence, that formal
legal action will be taken against you and all those involved in the running of the

premises.

| would be grateful if you could please write 1o me within 14 days from the date of this
letter advising me of the measures you have put in place to ensure that these breaches

do not occur again.

If you have any queries on any of the above licensing matters than please do not
hesilale to contact me.

Yours sinceraly

Carol Jones
Licensing Officer

If you would like this document in large print or Braille, audiotape or
in another language, please telephone 020 7527 2000.




Visit to Essex Alternative Supermarket, 360 Essex Road - with Doug Love and Carol
Jones on 24 February 2017 at approximately 14:00

Licensing Officer Dan Whitton was asked to go to the premises and purchase a can of Kestral
Super and Perla Mocna. DW purchased the cans and confirmed to CJ and DL that he had
been charged £1.10 far the Perla Mocna £1,50 for the Kestrel. He then came out and advised
us of the transaclion

We enlered the premises and introduced ourselves lo- IK confirmed she was
Ismail Kuri, the Premises Licence Holder's sister. There were two people working at the
premises._conlirmed that she did not hold a personal licence. A conversation with
the other worker conlirmed that he neither held a personal licence. (breach of annex 2
condilion 4}.

at the premises for a few hours a day. confirmed that she had received basic
training on the till, alcohol, cigarettes (breach of annex 2, condilion 1). CJ asked to see the
refusals book, onfirmed that the premises had one, bul that she didn't know where
it was kept (annex 2, candition 14). [l confirmed that she had not seen the conditions
of the premises licence, but had gone through them whilst training. [ lllcio not know
that the premises neaded an ultra violet light, or where it may be kept if there was one {breach
of annex 2, condition 11).

B oriiirmed she was Just coverini while her brother was out. She slated she works

- = d that she had been shown the CCTV, but did not know how to operate It
(breach of annex 2, condition 13). (Il stzted she thought there was an incident book,
but did not know where it was (annex 2, condilion 15). CJ asked what forms of ID they accept
it someone who appears to be underage comes into the store to purchase alcoho), I
confimned that she accepts UK passport and driving licence.

There was no bin in place at the premises (breach of annex 2, condition 18). There was a sign
at the door asking patrons to laave the area quietly, however this was nol A4 in size and did
nol ask people not to congregate (breach of annex 2, condition 19)

We spoke 1o the second worker, * He did not understand
my queslions, as he did not speak very much English and s_Kthmnsialed for me (this
would make annex 2, condition 23 difficult to comply with). confirmed that he had received
training, however, he was unable {o elaborate on what training he had received and confirmed
he had not signed any training records (breach of annex 2, condition 30). KM stated he had

been working at the premises for a week. KN confirmed his warking hours were from 12:00
until 20:00.

DL asked | ln< price of a number of the high strangth bsers. I confirmed
prices between £1.50 and £1.60. [Jlls1ated the Kestrel had besn £1.50 and the Perla
Mocna was £1.40. DL began to question likyaz Kurt on the prices and was advised that the
PLH ismail Kurt was going to return soon.

While we were waiting for Ismail Kurt, we started to check the pricing in the shop and noted a
number of food producls in the chiller cabinets were out of date. We starled checking the



dates on tha food products and noted that quite a lot of the food items were out of date and
some were close fo the sell by date. Doug Love got a basket and piled it high with food
products which were out of date. The maost out of date item [ found was a pack of hotdogs
which had a sell by date of 22 January 2017 (breach of annex 2, condition 27).

DL began to photograph the food products and was stili photographing the products when
Ismall Kurt walked in. Ismall Kurt was very angry with DL and insisted that he delete the
photes. .Ismail Kurt saw some of the dates on the out of date {ood and pointed to some saying
they were only five days out of date and would have been picked up on the stock check, which
takes place on Fridays.

Ismail Kurt kept on insisting that DL delele the photos and stating it was not DL's job to check
the food in his premises. Ismall Kurt kept stating how angry he was with DL for taking the
pictures. Ismail Kurt then made a telephone call and spoke in a language | did not understand.
He kept saying the word ‘licensing’. When he finished the telephone call, he told us his friend
had confirnad the DL was not allowed to look at the food at the premises or take pictures.

1smail Kurl kept on saying how angry he was, however, he answared questlons CJ asked.
I1smail Kurt confirmed that he had not trained KM, as he was only on trial for a few days
{possible breach of annex 2, condition 1). DI asked the prices of the high strength beer.
Ismail Kurt stated they were all between £1.40 and £1.60. DL advised that the premises were
selling the cans of high strength beers way below cash and carry prices {breach of annex 2,
condition 35). DL confirmed that the spirits were priced in line with what the premises would
have purchased them for.

Ismail Kurt started to question DL on why he was always being visited. DL advised he had
visiled the premises initially for an underage tes\ purchase, where a man called Meghmet Altlun
had sold alcohol to the underage voluntear. DI asked who MA was and how long he had
worked at the premises. Ismail Kurt confirned he had only come for that day and was only on
the till for half an hour while Ismail Kurt had gone to get lunch. Ismail Kurt confirmed MA had
been a friend of a friend who owned an off licence. DL advised that at the time of the sale, MA
stated he had thought that Smigoff Ice was a soft drink. ' F

Ismail Kurt again kept asking DL why he kept visiting the premises. DL started to confirm that
the first visit was for the underage sale, Licensing Officers visited the sacond time to check
conditions and that because there had been a number of breaches of premises licence
conditions we were revisiting. Ismail Kurt kept talking over DL, however, accused DL of talking
over him.

Ismall Kurt again asked DL why he kept visiting the premises as most of his neighbours had
not been vislted, DL advised that he was trying to tell him of the reasons. Ismail Kurt then kept
tefling DL that DL's remit was checking alcohol and that he had never found a problem at the
premises with lllegal alcohol and so he didn't understand why DL kept visiting. CJ tried to
answer that the premises had not been complying with licence conditions at the time she and
a colleague had visited. At this point, Ismail Kurt said ‘licence conditions are not
important’ and kept asking why DL was pushing him (he did not mean physically).



DL then again tried to explain that we were visiting because of the underage sale and the
breaches found when Licensing Officers visited the premises earlier that month. DL also
voiced his concern about the lump of wood, which DL had conliscated at the lime of the
underage sale, which could be used as an offensive weapon. Ismail Kurt stated that he works
in a dangerous area and asked what he was supposed to do if someone threatans his safety.
He slated he would use the wood to push someane away from him. DL advised that Ismail
Kurt could have been arrested if he had been found in possession of the wood, as it would be
seen as an oHensive waapon. Ismail Kurt said il was his safety and had it in case someone
ihreatens him.

At this point, DL and C.) decided to leave the premises.
Breaches of the Premises Licence

Annex 2, Condition 1

All staff responsible for selling alcoho! shall receive regular training from the DPS

(with refresher training not less then once in every 6 months) with written records of

the training made available to the Police and other Responsible Authorities on:

a) inthe Licensing Act 2003

b) Useofthe CCTV,

¢} Use of the Refusal Book,

d) Use of the Incident Book,

e) The Challenge 25 Folicy and forms of ID acceplable,

) Refusal of patrons who atiempt lo purchase alcohol or tobacco in breach of
this operating schedule or Licensing Act 2003

Annex 2, Condition 4

At least one person holding a Personal Licence shall be on duty at the premises when
alcohol is baing sold,

Annex 2, Condition 11

An ultra violet light will be available at the premises for the purposes of checking the
UK Duly Stamp on spirits as soon as practical after they have been purchased.

Annex 2, Condition 13

CCTV shall be installed, operated and maintained in agreement with the Police.
Maintained means that the system will be regularly serviced ( at least once a year) and
checked every two weeks lo ensure thal it is storing images correctly and a log kept and
signed by a Supervisor to this effect. The system will provide an identifiable full head and
shoulder image of everyane entering the premises and will operate in any light conditions
within the premises. The system will cover the full axterior of the premises and shall
record in real time, date and lime stamped and will operate whilst the premises is open for
licensable aclivities. The recordings will be kept for a minimurn of 31 days and coples will
be made available to an Authorised Officer or a Police Officer (subjact fo the Data
Protection Act 1998) within 24hrs of any reguest free of charge. There will always be a
member of staff on duty who can operate the system, o allow Officers o view
recordings and if required by a Police Officer, provide a copy of images immediately free
of charge to assist in the immediale Investigation of offences. If the system malfunctions
and will not be operating far longer than one day of business then Police must be
informed.



Annex 2, Condition 14

A refusal book recording all refused sales of alcohol shall be kept at the premées and
maintalned at all times, whih shall be made avalable 1o a police officer or an
authorisad officer of any responsible authority upon request. The ragister will conlain:

a) delails of the time and date the refusal was made

b) the reason for the refusal (including underage and attemplsad purchase by a person
who is drunk}

c) thebentily of the staff member refusing the sab

d) brief descrption of the customer concermned

Annex 2, Condition 15

An incident book shall be kept and maintained at the premies at all times, wheh shall
be made available to a police officar or an authorised officer of any responsbie authority
upon request. The incident book shall be ussed to racord the date and time of any inciden!
as per condijtion 6 below, the name of the siaff member and a brief description of the
customer concermned,

Annex 2, Condition 18
A binfreceptacie shall be provided for palronk use.

Annex 2, Condition 19

A sultably worded sign, of a size A4 or larger, shall be displayed ateach exit point from the
premises. Thesignshallremindcustomers o respect the neighbours, leave the area quietly
and requast that they do notcongregais outside the premises.

Annex 2, Condition 23

Particular care must be taken by members of staffing in conveying to (drunk) customers
the reasons why alcohol cannot be sold to a person under the Influence of alcohol ina
courleous manner.

Annex 2, Condition 27

Care rmust ba taken to scrutinise the lawfulness of all products sold at the premises. In
particular care must be taken to ensure that;

a) beveragas andother food products ars within their sell by date

b) argfree from any defecis whether packing, contents or otherwise

c) all products sold are prasentable and contain the necessary descriptions and
Iabels

d) allproducts are of good acceptable quality

e} allproducts sold are genuine and authentic.

Annex 2, Condition 30

All staff whose responsibilities include the retail sale of alcohol or age restricted
producls shall racelve induclion training prior to them being permitted to sell tobacco
and alcohol and logs to be kept at the premisas dstalling the date of the training, name
of staff member being trained, name of trainer and ensure that they sign to confirm
that they have understood the tralning. The licensee shall keep records of training and
instruction given lo staff.

Annex 2, Condition 32
Training raconds to be mads avalilable to a polics officer or an authorised officer of any
responsible authority upon request, The training shall inciude, but is not restricled lo -



a) the prevention of underage sales of alcohol which shall hclude-
i.  operation of the "Challenge 25" scheme;
fi.  lypes of acceplable ID;
iii.  mathod of recording challenges;
V. potential consequences of making an undarage sale.
b.  refusing sales of £ohol to persons who appear to be drunk;
¢.  the operation of the CCTV equipment
d  using and maintaining the refusal and incident register

Annex 2, Condition 35

No ‘super-sirength’ beers or ciders over 7.5% abv are sald al less than the price thal thay
cost the business.



Statement of wilness
(Criminal Procedure Rulgs, r.27.2;

Criminal Justice Act 1967, 5.9, Magistrates’ Courts Act 1980, s. 5B)
STATEMENT OF Daniel Whitton
Age of witness (i over 18 entar “over 18°) Over 18
Occupation of wilness Licensing Officer
This slatemanl, consisling o! GNE page signed by me, Is true to the best of my knowledge
and belief and | make it knowing that, if it is iendered in evidence, | shall be liable 1o

prosecution if I have wilfully staled in it anything which | know to be false or do not believe 1o
be lrue.

Dated the 18" March 2017 ﬁ’ : ; g
Signed: '

My name Is Daniel Whitton. | have bsen employed as a Licensing Officer with the London
Borough of Islinglon (“LBI") since November 2006. My duties include enforcemenl of
licensing legislation, processing applications, producing Committee Reporls for Licensing
Committee hearings, attending hearings and attending court for Appeals and prosecutions.

This Is a wilness stalement in relation to the premises known as Essex Altermnalive
Supermarket, siluated at 360 Essex Road, London, N1 3PD. On 24™ February 2017 )
accompanied my colleague and licensing officer Carol Jones with Doug Lova of the Council's
Trading Standards team to carry out a test purchase at {he aforementioned premises. Doug
parked the van in the neérby street, Ockéndon Road. 1 left the van and walked io and
entered the supermarket. | located a fridge and selecled one can of lager to purchase. ] took
the 500ml can of “Parla Mocna™ lager to the sen:ir;e counler and was advised it was £1.10. |
then advised the female staff member serving me that | wanted an additional can. ! returned
lo the fridge and selected a 500ml can of “Kasirel Super” lager. | was advised that this
additional can was £1.50. | pald the tolal of £2.60 for the two cans. | then left the shop and

returned to van with my purchases.

Signed ﬁ %—
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SewlL i .I | ‘Si:;\r'\ ‘J.
I WITNESS STATEMENT ' :
CJ Act 1967, 5.9; MC Act 1980, ss.5A(3)(c) and 5B; Crimioal Procedure Rules 2005, Rule 27.1

Statement of Staven HARRINGTONPC 426 NI, ....... URN:

Ageifunder 18 Over18.... i (ifover 18 imoy 'aver 18')  Occupution: Police Officer 193779.............

This statement (consistieg of; ... ... pages each signed by mo) 15 true 1o the best of my knowledge and belief and 1
make it knowing that, if it is tendered in evidence, I shall be lisble to prosecution if I hove witfully stated anything in it
which I know to be false, or de not believe to be true.

Date: 1305007 oo

My name is Steven Hartington and I am s Police Constable with the Metropolitan Police Service. 1 currently work
as a Licensing Officer at Islington Palice Station. I have been given this specific responsibility by the Borough
Commarnder who is acting under the written delegated authority of the Commissioner of Police for the
Metropolis. A copy of this authority has been lodged with Islingtan Council Legal Department.
On WEDNESDAY 15th MAY 2017 I was on duty in plein clathes when I attended ESSEX ALTERNATIVBE
SUPERMARKET 360 ESSEX ROAD N1 3PD. I was in company with Mr Doug LOVE an Islingion Trading
Standards Officer. Mr LOVE was delivering review papers for the venue and I was carrying out s conditions
check oa the license.
On my arrival I spoke with a male behind the counter who gave his name as| ¢
I AN i ot e very good English and made
a phone call to Mr Ismail KURT, his son, who is also the Premises License holder. Mr Ismail KURT informed me
thnt he was on his way to the venue and would arrive in about 20 minutes. I informed him that I would continue
with my check as far as possible until he amived. At this time there was only one member of $aff worldng in the
store that being [N this is » breach of the license Annex 2 Condition 3 which states thot A
minimum of two members of staff to be present at all times whilst the premises remwin open for the sale of
alcohal. : ; .

 Tasked [N if = had a Personal License and he explained that he has completed the course and was
waiting for his license. Annex 2 Condition 5 states: At least one persan halding a personal license shall be on duty
at the premises when alcohol is being sold. Alcohol was clearly on display on the shelves behind the counter and
in the fridges on the IeR of the store and wine was displayed on shelves to the right of the store. [ asked -
I b= coutd operate the CCTV system, [ da not think that he clearly understood what I was asking. I
decided to look at other conditions on the license while waiting for Mr Ismail KURT to arrive, While 1 was
looking around ancther male arrived in the store who stated that he worked there, He gave his name es ([

Signature; s AT T Sipnsture witnessed by:

RESTRICTED (v hen complete)

—



HISTRECTT D v hes contpleted

Page 20f3

Conlinuntion of Ststement of  Steven HARRINGTON PC 425 Nt

these detalls we obinined from a driving license
mm to put some slock out. I continued
to check the conditions on the license, Annex 2 Condition 19 states that there should be an A4 sized notice ot each
exit point reminding cusiomers to leave quietly and to respect the neighbours. I could not see any such sign and [
checked inside and oulside of the only entry/exit door at the venue. Annex 2 condition 29 stales that an A4 or
lorger sized notice should be displayed ot the point of entry advising customers that the store operates the
Challenge 25 proof of age scheme. 1 ngain checked inside and out of the only entry/exit point and coold not see
any sign. The anly Challenge 25 nolices I could see were sited at the very top of the cigaretie disploy behind the
counier. There were 3 of these sized npproximately 6 inches long by 2 inches deep. [ anly noticed these while
looking around for the position of the CCTV cameras and I do not think that any potential customers would notice
these unless pointed out to them.
Mr Ismail KURT arrived at the store; his attitude took me a bit by surprise as he appeared to be ageressive and
would continue to talk over me when I was trying to explain the reason for the visit and what I had fouad. He did
mannge to show me the refusals Log which had o last entry on the 11/03/2017 two slim males refused alcohol. Mr
Ismail KURT explained thal the store had been shut while changes were made to the interior and that they had
only been back open ngain for about 3-4 weeks?
T nsked For the training records and these ware not available for viewing which is a breach of Annex 2 Condition
32: Truining records (o be made available to a Palice Officer or an authorised Officer of any responsible
Authoity upen reguest. [ then asked Mr Ismail KURT to shaw me some recorded CCTV foolage from 3 weeks
ago but he could not. There wos a mals wﬁrking in the store who was dealing with some wiring in the ceiling and
this may have affected the CCTV system. [ told Mr Ismail KURT that 1 would relum ot a later date to check

ngoin.

MrLOV E informed Mr Ismail KURT of the review and informed him that there would be a Licensing
Committee, Mr Ismail KURT showed c'umplele disregard for what Mr LOVE was telling him and siated that he
had done nothing wrong. 1 pointed out the bresches L had found and informad him thet I would expect a
responsible Licenses to avoid such breaches and to rectify thess immediately. Mr KURT stated that the store had
only just re opened and that he could nat find everything. I found this hard to believe as h had told me that the
siore hod been open for 3-4 weeks.

Mr LOVE put two blue notices on street furniture outside the store and informed My Ismail KURT of this and
explnined thot it was an offence to remove these. Mr LOVE and 1 left the store.

Signature: Wﬁ%ﬁ, Signoture wilnessed by: s vovese
20031}



Your License Review

Our Licensing/Ni METROPOLITAN

POLICE

Date: 04/06/2017

METROPOLITAN POLICE
SERVICE
PREMISES LICENSE REVIEW: Islington Police Licensing Team
ESSEX ALTERANTIVE SUPERMARKET islington Police Station
360 ESSEX ROAD 2 Tolpuddle Street
i1 3PD London
N1OYY
Telephone: 07799133204

Email:
licensingpolice @islington.gov.uk

4th June 2017

Dear SirfMadam
Re: Premises License Review: Essex Alternative Supermarket 360 Essex Rd N1 3PD

With reference ta the above application, | am wriling to inform you that the Metropolitan Polics, as a
Responsible Aulhority, will ba supporting this application for a review of a premises license under Section 51
Licensing Acl 2003.

I have read the applicalion submitted by Mr Alonso Ercilla, Trading Standards Manager, 222 Upper Street N1
1XR.

1am in full agreement with his assessmen! of the premises. 1 believe that the management standards are far
from reaching the high slandards required and expecled by all of the Responsible Authorities and the Council
Licansing Policy.

The evidence put forward in Mr Ercilla’s report makes it clear to me that Mr Ismail Kurt [s nol a suitable
person lo hava the responsibility of being the Premises License Holder and Designated Pramises Supervisor
of Essex Altarnative Supermarket.

| visited the venus on the 15th May 2017 and compleled a statemenl attached SAHA. It is clear ta me that
tha venue is not belng run in a responsible manner.

Al the time of my visit | Identilied the lollowing breaches:
L] L]

A as serving behind the counter and was the only person working in the shop. This is a
braach of Annex 2 Condition 3 on the license which stales that a minimum of two members of stalf to be
prasent al all timas whilst the premisas remain open lor the sals of alcohol.
Miﬂfomed me that he had completed his personal license course and was waiting for his

- Anex 2 Condition 5 on the licanse slales at least one person holding a personal license shall be on
duty when alcohol is being sold.
Annex 2 Condilion 19 states that there should be A4 sized nolices al each exit point reminding customers o
leava quietly and to respect the neighbours. There is only one entry/exil door at the premises and there were
no such posters present.
Annex 2 Condition 29 states that thare should be an A4 sized, or larger poster displayed at the point of enlry
advising customers that the premises operales a “Challange 25" proof of age scheme. There was no such
posler prasent. | was very concemed by this as in January 2017 a minor had been served alcohol at the
venue and Mr ismail Kurt had bean informed of this by Trading Standards OHicer Mr Douglas Lova.
| did see 3 small 6" x 2° notices placed at the very top of the display cabinet behind the counter, but | only
noticed thase whilst looking for the location of the CCTV cameras. | do nol believe that customers would see
lhese vary small signs without being prompted to Iook in that location.
When Mr Ismall Kurt did arrive at the shop during my visit his demaancour was vary aggressive and he
canlinually spoke over both me and Mr Lave.
I asked him if 1 could see the stalf training records as requirad by Condition 32, Annex 2 on the ficense. Mr
Kuri could nol provide these to me. | also asked o see the relusals log and was shown this by Mr Kurl. Tha



last eniry was made on the 11/03/2017, two sim males refused alcohol, Mr Kuri stated that the shop had
been shul for ranovation and had only been open again for 3-4 weeks,

| then asked lo see some racorded CCTV Ioolage but this could not be done al the ime. Thera was a male
present who appeared to ba deing something with efectrical wiring in the ceiling and this may have been the
cause of tha CCTV [ailure. | have at lhis time nol been able {o get back to the shop lo check.

I pointed oul the breaches to Mr Ismall Kuri,

In my prolessional opinion a responsible Licensee would nol have allowed these braaches lo occur. Mr Kurt's
excuse thal he could nol find everylhing as ihe shop had only been open again for 3-4 weeks is unacceptable
and shows a clear disregard lor the Licensing abjectives. Ha lolally ignored all Ihal Mr Love was tefling him
about the review process and just staled that he had done nothing wrong. This again leads me o believe thal
Mr Ismail Kurt s not a suilable person ta be the licensee and DPS of a premises selling alcohol. If he doesn'|
recagnise |he fact thal he (s breaching his license conditions then | do nol see that we could ever have Irust
n him lo aperate his shop in a way that promoles the 4 licensing objectives

My recommendalion wouid be lhal the license is revoked or al very leasi a long suspension sarvad to allow
Mr Kurl o fully acquaint himself of the Licensing objectives and the conditions canlained within the venue
license.

It is for Mr Kuri to prove to this Committee that he Is a suilable person to operale a licensed premises and &
Is my opinion thal at this time he can't do that,

| do support and agree with the clear recommandations in Mr Ercilla's report and [ael thal this is the right
caurse of action in these circumstances.

istington Police Licensing Team
Pc Steven Harrington 425N1
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WITNESS STATEMENT
CJ Act 1967, 5.9, MC Act 1980, ss.5A{3)a) and 5B; Criminal Proceduse Rules 2005, Rule 27.1
Statement of Steven HARRINGTON PC 425N ......... URN:
Ageiflunder i8  Ower18........ (if over 18 insen “over 18') Occupation: Police Officer 183779 .............
This stalement (consisung el ... ... pages euch signed by aw) is true 10 the best of my knowledge and belicl and 1

make it knowing that, i it is tendered in cvidence, [ shall be hable 1o prosecution 1f [ have wilfully siated anything in 1t
which 1 knaw to be false, or do not believe to be rue.

Signalure: e, CHATE e Date: 1510572017 ocveerenrense

=

Tick il wilness evidence is visually recorded {supply witness details on rear)

My nume is Steven Harrington and [ am a Police Constable with the Metropolitan Police Service. [ currently work
as a Licensing Officer at Isfington Police Station. 1 have been given this specific responsibility by the Borough
Commander who is acting under the written delegated authority of the Commissioner of Police for the

Metropolis. A copy of this authority hos been lodged with Islington Council Legal Depanment.

On WEDNESDAY 15th MAY 2017 I was on duty in plain clothes when [ attended ESSEX ALTERNATIVBE
SUPERMARKET 360 ESSEX ROAD N1 3PD. I was in company with Mr Doug LOVE an Islington Trading
Standards Officer. Mr LOVE was delivering review papers for the venue and I was carrying oul a conditions

check on the license.

On my arival 1 spoke with 2 male behind the counter who gave his name us_
I N o1 speat very good Enlish and made

a phone call 1o Mr Ismail KURT, his son, who is also the Premises License holder. Mr Ismail KURT informed-me
that he was on his way to the venue and would arrive in about 20 minutes. I informed him that I would continue
with my check as far as possible uantil he arriyed. At this lime there was only one member of staff working in the
store that being |l tvis is = breach of the license Annex 2 Condition 3 which states that A
minimusm of two members of staff to be present at ali times whilst the premises remain open for the sale of
alcohol.

1 nskcd_ifhe had a Personal License and he explained that he has ccllmpleted the course and was |
waiting for his license. Annex 2 Condition 5 states: At Jeast one person holding a personal license shal) be on duty
at the premises when alcohol is being sold. Alcohol was clearly on display on the shelves behind the counter and
in the fridges on the left of the store and wine was displayed on shelves to the right of the store. [ asked -
-if he could operate the CCTV system, [ do not think that he clearly understood what [ was asking, 1
decided 1o look at other conditions on the license while waiting for Mr Ismail KURT to arrive. While [ was

looking around another male arrived in the store who stated that he worked there. He gave his name as [

Signature: W = 25 S N 5

2006/07(1) MG 1 1(T}

.................................................................
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Continuation of Statement of  Sleven HARRINGTON PC 425 NI

_ thesc details we oblained from a driving license
as [N i rio: speak very good English I st:rt=d 1o put some siock cut. 1 continued
to check the conditions on the license. Anncx 2 Condition 19 states that there should be an A4 sized notice at cach
exit point reminding customers to leave quietly nad to respect the neighbours. [ could not see any such sign and 1
checked inside and ouiside of the only entry/exit door at the venue, Annex 2 condition 29 staies that an Ad or
furgur sized notice should be displayed at the point of entry advising customers that the slore operates the
Challenge 25 pooot of e selienie Fagam cheched aside and oal of the ondy entry fexin posnt and could st se
any sign, The only Challenge 25 notices I could sec were sited at the very top of the cigaretie display behind the
counicr. There were 3 of these sized approximately 6 inches long by 2 inches deep. I only noticed these while
looking around for the position of the CCTV cameras and I do not think that any potential customers would notice
these unless pointed out to them.

Mr Ismail KURT arrived al the store; his attitude took me a bit by surprise as he appeared 10 be aggressive and
would continue to talk over me when I was trying to explain the reason for the visit and what § had feund. He did
manage lo show me the refusals Log which had a last entry on the 11/03/2017 two slim males refused alcohol. Mr
Ismiil KURT explained thal the store had been shut while chunges were made to the interior and that they had
anly been back open aguin for aboul 3.4 weeks?

| ashed for the training records and these were not available for viewing which is a breach of Anacx 2 Condition
32: Training records to be made availuble to a Police OfTicer or an authorised Officer of nny responsible
Authority upon request. [ then asked Mr Ismail KURT to show me some recorded CCTV foolage from 3 weeks
ago but he could not. There was a male working in the store who was dealing with some wiring in the ceiiing and

this may have affected the CCTV system. 1 1old Mr [smail KURT that I would retumn ot a later date 1o check
again

MrLOVE mformcd Mr Ismail KURT of the review and informed bim that lh:rc would be a Licensing
Commiltee. Mr Ismail KURT showed complete disregard for what Mc LOVE was telling him and stated that he
had done nothing wrong. { pointed out the breaches [ had found and informed him that | would expect a
responsible Licensee to avoid such breaches and to ractify these immediately. Me KURT stated that the store had
only just re opened and that he counld not find cverything. I found this hard 1o belicye ds he had told me that the
store had been open for 3-4 weeks.

Mr LOVE pul two bluc notices on street [urniture oulside the store and informed Mr Ismail KURT of this and

explained that it was an offence to remove these. Mr LOVE and 1 lefi the store.

Signaure %7% / ferpgm Siznatare witnes:ed by

NIV L)
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Continuation of Statement of  Steven HARRINGTON PC 425 Ml ..................

Sipnature: e L S el Signntuse withessed by: Py
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Witness contact details

Home address:

Home telcphone number S s e WOK WEleplione number

Mohile/pager number : CEmail addruss

Preferred means of contact

Mat

Formername: e e o Ethnicity Code (16+1). canieamen: REBgIOAtbehel: . L ikt a
Dates of witness pon-availability e

. B L L L] LTI wipissinsa s AL L LT R TP YR PTTEPrrepe ey

Wilness care
a)  Isthe witaess willing and likely to attend count? No. If 'No', include reason(s) on MG6A.

b}  Wiu can be done (0 ensure nitendance?

€} Do the witness requin: o Special Measuses Assessment as a vulnersble or intimidated witness?
No I *Yus' submit MG2 with file,

di  Docs the wilaess have any specific care needs? No I *Yes® what are they? iPrainloy beshlican: chitdsare, trapspun, . Lsguage thificatic,
vomslly impired. eestricted mob iy o ovhet « om ot *

Witness Cansent {for witness compleling)

a) The criminal justice process and Vielim Pecsonal Statement scheme {victims only) has Yes |:I No
been explained to me

b)  have been given the Victim Personal Statement Jeaf Yes I:I No D

€} Lhave been given the feaflet *Giving a witness statement 1o police — what happens next?*  Yes D No

» | 4)  lcunsem to police having access to my medical record(s) én relation 1o this maler: Yes D No ':I N/A D
(obtinci a accontance with koca praclice)

©)  lconsent to my mudical record in relation to this matter being disclosed 1o the defence: Yus l:l No EI N/A D

n I conscat (o the stalemens being disclosed for e purposcs of civil procecdings c.g. child  Yes D No D
. tofe proceedings. CICA 5
g} Tk inforination recorded shave will be disclosed 1o the Witness Service so they can offer I:l
| help and support, unless you ask them not 1o. Tick this box (o decline their services:
| Signature of witness: oL s s st as s it s rsasnmenmssaseresssanosssss TRILIEITUED  severiniesionenssnesneetreseesse e neeessesseeen e
Signature of parent/guardian/appropriate odull oo, Print name:

Address and telephone number if different [rom above:

Stalement taken by (primt nome):  PC 425 NI 193779 Steven HARRINGTON .. Station: ISLINGTON & e

Time and place SEEMENLIINED: oo e eere s esssesse et ooes e eesessmeees oo oot

TR MG 15T
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